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NATIONAL MASTER
UNITED PARCEL SERVICE AGREEMENT

For the Period:
August 1, 2023 through July 31, 2028

covering:

operations in, between and over all of the states, territories, and
possessions of the United States and operations into and out of all
contiguous territory. The UNITED PARCEL SERVICE, INC., an
Ohio Corporation, and a New York Corporation, in their Common
Carrier Operations hereinafter referred to as the “Employer,” and
the TEAMSTERS UNITED PARCEL SERVICE NATIONAL NE-
GOTIATING COMMITTEE representing Local Unions affiliated
with the INTERNATIONAL BROTHERHOOD OF TEAMSTERS,
and Local Union No.___ which Local Union is affiliated with the
INTERNATIONAL BROTHERHOOD OF TEAMSTERS, agree
to be bound by the terms and conditions of this Agreement. United
Parcel Service Cartage Services, Inc. (“CSI”’) and UPS Latin Amer-
ica, Inc. is also a party to this Agreement as specified in the Freight
Pickup & Delivery Supplemental Agreement (“P&D Supplement”)
and Challenge Air Cargo Supplement, respectively.

ARTICLE 1. PARTIES TO THE AGREEMENT

The Employer and the Union adopt this Article and enter into this
Agreement with a mutual intent of preserving and protecting work
and job opportunities for the employees covered by this Agree-
ment. No bargaining unit work will be subcontracted, transferred,
leased, assigned or conveyed except as provided in this Agreement.

Section 1. Operations Covered

The execution of this Agreement on the part of the Employer shall
cover all employees of the Employer in the bargaining unit at any
existing centers, new centers, new trailer repair shops, new air hubs
and gateway operations, new buildings, and any other new opera-
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Article 1

tions of the Employer within the jurisdiction of the Local Union
signatory to this Agreement as determined or may be determined by
the International Brotherhood of Teamsters, with regard to wages,
hours and other conditions of employment.

Section 2. Employees Covered

Employees covered by this Agreement shall be construed to mean,
where already recognized, feeder drivers, package drivers, sorters,
loaders, unloaders, porters, office clerical, clerks, customer counter
clerks, mechanics, maintenance personnel (building maintenance),
car washers, United Parcel Service employees in the Employer’s air
operation, and to the extent allowed by law, employees in the ex-
port and import operations performing load and unload duties, and
other employees of the Employer for whom a signatory Local
Union is or may become the bargaining representative. Employees
of CSI and UPS Latin America, Inc. are also covered by this Agree-
ment as specified in the P&D Supplement and the Challenge Air
Cargo Supplement, respectively.

In addition, effective August 1, 1987, the Employer recognized as
bargaining unit members clerks who are assigned to package center
operations, hub center operations, and/or air hub operations whose
assignment involves the handling and progressing of merchandise,
after it has been tendered to United Parcel Service to effectuate
delivery. These jobs cover: package return clerks, bad address
clerks, post card room clerks, damage clerks, rewrap clerks, and
hub and air hub return clerks. This Agreement also governs the
classifications covered in Article 39— Trailer Repair Shop. Effec-
tive no later than February 1,2003 the Employer recognizes as bar-
gaining unit members FDC/ODC clerks, international auditors,
“smart label” clerks and revenue auditors who work in the opera-
tions facilities.

Section 3. Transfer of Company Title or Interest

This Agreement shall be binding upon the parties hereto, their suc-
cessors, administrators, executors and assigns. In the event an en-
tire operation, or portion thereof, or rights only, are sold, leased,
transferred or taken over by sale, transfer, lease, assignment, re-
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Article 1

ceivership or bankruptcy proceedings, such operation or use of
such rights shall continue to be subject to the terms and conditions
of this Agreement, for the life thereof.

On the sale, transfer or lease of an individual run or runs, or rights
only, the specific provisions of this Agreement shall prevail. It is
understood by this Section that the parties hereto shall not sell,
lease or transfer such run or runs or rights to a third (3rd) party to
evade this Agreement.

In the event the Employer fails to require the purchaser, the transferee,
or lessee to agree to assume the obligations of this Agreement, the
Employer (including partners thereof) shall be liable to the Local
Union and to employees covered for all damages (including but not
limited to monetary damages) sustained as a result of such failure to
require assumption of the terms of this Agreement until its expiration
date, but shall not be liable after the purchaser, the transferee or lessee
has agreed to assume the obligations of this Agreement. The Employ-
er shall give notice of the existence of this Agreement to any purchas-
er, transferee, lessee, assignee, etc., of the operation covered by this
Agreement or any part thereof, including rights only. Such notice shall
be in writing with a copy to the Local Union, at the time the seller,
transferor, or lessor executes a contract or transaction as herein de-
scribed. The Teamsters United Parcel Service National Negotiating
Committee and Local Unions involved shall also be advised of the
exact nature of the transaction, not including financial details.

Section 4.

The Employer agrees that it will be a violation of this Section if it,
any affiliate, or any other entity under its control enters into a busi-
ness so as to duplicate the Employer’s common carrier operations
as defined in Article 1 in any area. Affiliate for purposes of this
Section means any entity which is owned, managed or controlled
by the Employer or its parent. This Section will also cover an entity
if the Employer or its parent maintains the ultimate right to control
or approve a decision by such entity.

The Employer will be financially responsible for all losses resulting
from a violation of this Section.
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Article 2
ARTICLE 2. SCOPE OF THE AGREEMENT

Section 1. Single Bargaining Unit

All employees covered by this Master Agreement and the various
Supplements, Riders and Addenda thereto, shall constitute one (1)
bargaining unit. The printing of this Master Agreement and the
aforesaid Supplements, Riders and/or Addenda in separate agree-
ments is for convenience only and is not intended to create separate
bargaining units.

To the extent provided by law, this Agreement shall be applied to all
subsequent additions to, and extensions of, current common carrier
operations of the Employer and newly established operations of the
Employer which are utilized as a part of such current operations of
the Employer, without additional evidence of Union representation
of the employees involved (provided that newly acquired opera-
tions of the Employer, which are not utilized as a part of such cur-
rent common carrier operation of the Employer, shall not be
deemed additions to, or extensions of, operations of the Employer).
If the Employer purchases a related common carrier business, the
Employer, to the extent allowed by law, recognizes the Teamsters
UPS National Negotiating Committee as the bargaining representa-
tive and will meet to determine which applicable Supplement cov-
ers those employees, and negotiate a new Addendum covering eco-
nomic terms if current Supplements do not cover the new job
classifications, or, if a current collective bargaining agreement is in
place for the acquired employees, then that agreement shall contin-
ue by its terms until expiration.

Section 2. Riders

Present Supplements, Riders and Addenda shall remain in effect.

Any new Supplement, Rider or Addendum, or changes to Supple-
ments, Riders or Addenda or in the contract affiliation of any Local
Union covered by this Agreement must be submitted to the Joint
National Negotiating Committee for review and approval. Failure
to be approved by the Committee shall render said Supplement,
Rider or Addendum null and void.
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Article 2

Any lesser conditions contained in any Supplement, Rider or Ad-
dendum shall be superseded by the conditions contained in this
Master Agreement. However, except where specifically stated oth-
erwise in the Master Agreement, nothing in this Master Agreement
shall deprive any employee of any superior benefit contained in
their Supplement, Rider or Addendum.

ARTICLE 3. RECOGNITION, UNION SHOP
AND CHECKOFF

Section 1. Recognition

(a) The Employer recognizes and acknowledges that the National
Union Committee and Local Unions affiliated with the Internation-
al Brotherhood of Teamsters are the exclusive representatives of all
employees of the Employer in covered classifications. The employ-
ees and Unions covered under this Master Agreement and the vari-
ous Supplements, Riders and Addenda thereto shall constitute one
(1) bargaining unit.

(b) When the Employer needs additional employees, it shall give
the Union equal opportunity with all other sources to provide suit-
able applicants, but the Employer shall not be required to hire those
referred by the Union.

If employees are hired through an employment agency, the Em-
ployer shall pay the employment agency fee, if any, due from the
employee. However, if the Union has been given equal opportunity
to furnish employees, as provided herein, and if the employee is
retained through the probationary period, this fee need not be paid
until the thirty-first (31st) day of employment, except as otherwise
provided in the Local Union Supplements, Riders and Addenda.

Business agents and/or a steward shall be permitted to attend new
employee orientations to talk about the benefits of Union member-
ship. The Employer agrees to provide the Local Union at least one
week’s notice of the date, time, and location of such orientation.
Upon request, the Union representative will be given a list of the
names of the employees attending orientation no later than at the
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Article 3

meeting. The sole purpose of the business agent’s or steward’s at-
tendance shall be to encourage new employees to join the Union.
The steward shall remain on the clock for the actual time spent in
the meeting for that purpose if the orientation is held during their
normal working hours at their normal place of work.

Section 2. Union Shop and Dues

(a) All present employees who are members of the Local Union on
the effective date of this Subsection or on the date of execution of
this Agreement, whichever is the later, shall remain members of
the Local Union in good standing as a condition of employment. In
order to assist the Local Unions in maintaining current and accu-
rate membership records, the Employer will furnish the appropri-
ate Local Union a list of new employees. The Employer agrees to
notify the Local Union when a new employee attains seniority.
This notification will be made in conjunction with the new em-
ployee listing. The list will include the name, address, social secu-
rity number, date of hire, hub or center to which assigned, shift,
and classification or position hired into. The Employer shall also
notify the Local Union when the employee is promoted from part-
time to full-time. The list will be provided on a monthly basis. All
present employees who are not members of the Local Union and
all employees who are hired hereafter, shall become and remain
members in good standing of the Local Union as a condition of
employment on and after the thirty-first (31st) day following the
beginning of their employment, or on and after the thirty-first
(31st) day following the effective date of this subsection, or the
date of this Agreement, whichever is the later. An employee who
has failed to acquire, or thereafter maintain, membership in the
Union, as herein provided, shall be terminated seventy-two (72)
hours after the Employer has received written notice from an au-
thorized representative of the Local Union, certifying that mem-
bership has been, and is continuing to be offered to such employ-
ees on the same basis as all other members, and further that the
employee has had notice and opportunity to make all dues or initi-
ation fee payments. This provision shall be made and become ef-
fective as of such time as it may be made and become effective
under the provision of the National Labor Relations Act, but not
retroactively.
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Article 3

(b) No provision of Section 2(a) of this Article shall apply to the
extent that it may be prohibited by state law. In those states where
subsection (a) above may not be validly applied, the Employer
agrees to recommend to all new employees that they become mem-
bers of the Union and maintain such membership during the life of
this Agreement.

Section 3. Dues Checkoff and Joint Dues Committee

The Union and the Employer will establish a Joint Dues Committee
to review the deduction and remittance of union dues. This Com-
mittee is charged with the responsibility of ensuring that dues are
accurately deducted and remitted in a timely manner to the Local
Unions. It is anticipated that this Committee shall serve as a source
of continuing study regarding the most efficient, accurate, and ex-
peditious deduction and payment of dues, including exploring elec-
tronic solutions. The Union and the Employer will establish proce-
dures for the operation of this Committee.

No existing bargaining unit employee currently performing work in
the payroll department will be laid off or suffer a loss of their cur-
rent payroll type position as a result of this Section.

The Employer agrees to deduct from the pay of all employees
covered by this Agreement the initiation fees, dues and/or uni-
form assessments of the Local Union having jurisdiction over
such employees. The Local Union will provide the Employer a
weekly amount to be deducted from each employee. The Local
Union will individually specify the weekly amount to be deducted
for initiation fees, union dues and/or assessments. For initiation
fees and assessments, the Local Union will notify the Employer
the number of weeks these deductions are to be taken from the
employee. Notification of deductions to be made by the Employer
for the benefit of the Local Union must be received at least one (1)
month prior to the date the deduction is to be made. The obliga-
tion of the Local Union to provide this information shall be satis-
fied by the transmission of a computer file in mutually agreeable
format. The Employer shall deduct the weekly dues from each
vacation week. This will be implemented within six (6) months of
ratification of this Agreement.
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The Employer shall make no deductions that are not listed on the
Local Union’s monthly or weekly checkoff statement in those loca-
tions which send a checkoff statement to the Employer. In the event
the Employer improperly deducts too much dues money, the
amount improperly withheld shall be remitted to the involved em-
ployee(s) on the second (2nd) scheduled workday following notifi-
cation to the Employer. The Local Union(s) shall return any over-
payment(s) to the Employer within one (1) week following written
notification from the Employer.

The Employer will provide a remittance to the Local Union within
fifteen (15) days following the check date the deduction was taken.
With each remittance, the Employer shall submit a report, by center
and/or sort, listing all employees alphabetically with their social
security number and job classification. For those employees who
had no deduction for the week, the Employer will provide a reason.
In the event the Local Union does not want to receive a weekly re-
mittance, the Employer will provide a monthly remittance by the
fifteenth (15th) day of the following month. However, if this option
is chosen, the Employer will still make weekly deductions as de-
scribed above.

The Employer will provide a list of peak season employees to the
Local Union. The Company agrees to honor the dues checkoff
cards for peak season employees.

Where law requires written authorization by the employee, the
same is to be furnished in the form required. Following ratification
of this Agreement, the Joint Dues Committee will meet to adopt a
standard, electronic membership and dues checkoff form approved
by the International Union that will be included as part of the Com-
pany’s application and orientation processes. The Joint Dues Com-
mittee will also meet to adopt an acceptable digital platform and
methods for the collection, storage, and distribution of the electron-
ic membership and dues checkoff forms. Electronic membership
and dues checkoff forms can only be implemented upon agreement
of the Joint Dues Committee. No deduction shall be made which is
prohibited by applicable law.



Article 3

Any Local Union shall have the option of monthly deductions with
monthly remittance on or before the fifteenth (15th) day of the same
month.

On written request of the employee, payroll deductions will be
made to purchase U.S. Savings Bonds for said employee.

The Employer agrees to deduct from the paycheck of all employees
covered by this Agreement voluntary contributions to DRIVE.
DRIVE shall notify the Employer of the amounts designated by
each contributing employee that are to be deducted from their pay-
check on a weekly basis for all weeks worked. The phrase “weeks
worked” excludes any week other than a week in which the em-
ployee earned a wage. The Employer shall transmit to DRIVE Na-
tional Headquarters on a monthly basis, in one (1) check, the total
amount deducted along with the name of each employee on whose
behalf a deduction is made, the employee’s Social Security number
and the amount deducted from that employee’s paycheck. The In-
ternational Brotherhood of Teamsters shall reimburse the Employer
annually for the Employer’s actual cost for the expenses incurred in
administering the weekly payroll deduction plan.

The Employer agrees to deduct certain specific amounts each week
from the wages of those employees who shall have given the Employ-
er written notice to make such deductions. The Employer will remit
amounts deducted to the applicable credit union once each week. The
amount so deducted shall be remitted to the applicable credit union
once each month or weekly. The Employer shall not make deductions
and shall not be responsible for remittance to the credit union for any
deductions for those weeks during which the employee’s earnings
shall be less than the amount authorized for deductions.

In the event the Employer has been determined to be in violation of
this Article by a decision in the grievance procedure, and if such Em-
ployer subsequently is in violation thereof after receipt of seven-
ty-two (72) hours’ written notice of specific delinquencies, the Local
Union may strike to enforce this Article. However, such strike shall
be terminated upon the delivery thereof. Errors or inadvertent omis-
sions relating to individual employees shall not constitute a violation.
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Article 3
Section 4. Work Assignments

The Employer agrees to respect the jurisdictional rules of the Union
and, except as otherwise provided in this Master Agreement, Sup-
plements, Riders, or Addenda, shall not direct or require their em-
ployees or persons, other than the employees in the bargaining units
here involved, to perform work which is recognized as the work of
the employees in said units. This is not to interfere with bona fide
agreements with bona fide unions. The Employer further agrees not
to combine into a single job work presently performed by members
of one Teamster Local Union with work presently performed by
members of another Teamster Local Union.

Section 5.

The term “Local Union” as used herein refers to the IBT Local
Union which represents the employees of the Employer at the par-
ticular place or places of business to which this Agreement, and the
Supplements, Riders or Addenda thereto are applicable, unless by
agreement of the Local Unions involved or by directive issued pur-
suant to the IBT International Constitution.

Section 6.

Employees shall have the option of participating in the Employer’s
electronic funds transfer (EFT), the Employer’s check card payment
system, or a paper payroll check system. New employees, defined as
employees who are not on the payroll on the date of ratification,
shall designate either EFT or a check card, unless prohibited by ap-
plicable state law. New employees shall make this election during
orientation. Recognizing the mutual benefits and advantages of
these systems over a paper payroll check, the Union agrees to en-
courage all employees to select either EFT or a check card as a
method of payment. No bargaining unit employee currently per-
forming work in the payroll department will be laid off or suffer a
loss of their current payroll type position as a result of this Section.

Section 7. Supervisors Working

(a) The Employer agrees that the function of supervisors is the super-
vision of Employees and not the performance of the work of the em-
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Article 3

ployees they supervise. Accordingly, the Employer agrees that super-
visors or other employees of the Employer who are not members of
the bargaining unit shall not perform any bargaining unit work, ex-
cept to train employees or demonstrate safety, or as otherwise provid-
ed in the applicable Supplement, Rider or Addendum. However, in
the case of Acts of God, supervisors shall comply with the proce-
dures in subsections (b) and (c) and may only perform bargaining
unit work until bargaining unit employees are available. The Em-
ployer shall make every reasonable effort to maintain a sufficient
workforce to staff its operations with bargaining unit employees. The
Employer also agrees that supervisors or other employees of the Em-
ployer who are not members of the bargaining unit shall not perform
bargaining unit work in preparing the work areas before the start of
the Employer’s hub, preload or reload operation, nor shall the Em-
ployer send any bargaining unit employee home and then have such
employee’s work performed by a supervisor or other employees of
the Employer who are not a member of the bargaining unit.

(b) When additional employees are necessary to complete the Em-
ployer’s operations on any shift or within any classification, the
supervisor shall exhaust all established local practices to first use
bargaining unit employees including where applicable, double
shifting, early call-in, and overtime.

(c) If there is no established local practice, the following shall apply
with regard to inside work. Within each building, each operation
will maintain appropriate list(s), by seniority, of those part-time
employees requesting coverage work. It will be the employees’ re-
sponsibility to sign up on the appropriate list. The Company shall
post such lists and employees who are interested in adding their
names to the lists shall do so on the first working day of each
month. It will be the employee’s responsibility to make sure their
contact information is correct. Employees who are unavailable to
work on three (3) separate occasions within a calendar month shall
have their names removed from the coverage list. Those employees
shall be eligible to re-sign the list the following month. When cov-
erage work is available, the Company will use the appropriate list
to fill the required positions, and such employees will work as as-
signed. The employee must be qualified for the available work and

o1 -



Article 3

double shift employees shall have seniority among themselves. No
employee is allowed to work more than two (2) shifts in any twen-
ty-four (24) hour period. Local call verification practices and pro-
cedures shall remain in place.

Nothing contained in this Section shall change existing practices or
procedures covering full-time work.

(d) If it is determined at any step of the grievance and/or arbitration
procedure that this Section, or a “supervisor working” provision in
a Supplement, Rider or Addendum, has been violated, the ag-
grieved employee will be paid as follows: (i) if the actual hours
worked by the supervisor amounts to two (2) hours or less, the ag-
grieved employee will be paid for the actual hours worked by the
supervisor at the rate of double time the employee’s rate of pay at
the time of the incident; or (ii) if the supervisor works more than
two (2) hours, the aggrieved employee shall be paid four (4) hours
at straight time or actual hours worked at double time the employ-
ee’s rate of pay at the time of the incident, whichever is greater. If
no aggrieved employee can be identified, the payment will be made
to the grievant. Such remedy shall be in addition to any other rem-
edies sought by the Union in the appropriate grievance procedure.

If a Supplement, Rider, or Addendum does not have a provision
requiring notice to the steward when a supervisor works the follow-
ing shall be incorporated: “In the event a supervisor does perform
bargaining unit work, the Employer shall notify the appropriate
shop steward as soon as possible.”

In the event that any individual supervisor is found to be in viola-
tion of the first paragraph of this Subsection three (3) times in any
nine (9) month rolling period, the grievance shall be paid at quadru-
ple time the employee’s rate of pay for the hours specified in the
first paragraph of this subsection.

ARTICLE 4. STEWARDS

The Employer recognizes the right of the Local Union to designate
Job Stewards and alternates from the Employer’s seniority list. The
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authority of Job Stewards and alternates so designated by the Local
Union shall be limited to, and shall not exceed, the following duties
and activities:

(a) The investigation and presentation of grievances with the Em-
ployer or the designated company representative in accordance
with the provisions of the collective bargaining agreement:

(b) The collection of dues when authorized by appropriate Local
Union action; and

(c) The transmission of such messages and information, which shall
originate with, and are authorized by the Local Union or its offi-
cers, provided such messages and information:

(1) have been reduced to writing; or

(2) if not reduced to writing, are of a routine nature and do not in-
volve work stoppages, slowdowns, refusal to handle goods, or any
other interference with the Employer’s business.

Job Stewards and alternates have no authority to take strike action
or any other action interrupting the Employer’s business, except as
authorized by official action of the Local Union. The Employer rec-
ognizes these limitations upon the authorized Job Stewards and
their alternates, and shall not hold the Union liable for any unautho-
rized acts. The Employer in so recognizing such limitations shall
have the authority to impose proper, nondiscriminatory discipline,
including discharge. However, in the event the Job Steward or the
designated alternate has led, or instigated or encouraged unautho-
rized strike action, slowdown or work stoppages in violation of this
Agreement they may be singled out for more serious discipline, up
to and including discharge. Stewards and/or alternate stewards
shall not be subject to discipline for performing any of the duties
within the scope of their authority as defined in this Section, in the
manner permitted by this Section.

Recognizing the importance of the role of the Union Steward in
resolving problems or disputes between the Employer and its em-
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ployees, the Employer reaffirms its commitment to the active in-
volvement of union stewards in such processes in accordance with
the terms of this Article.

The Job Steward or the designated alternate shall be permitted rea-
sonable time to investigate, present and process grievances on the
Company’s property without interruption of the Employer’s opera-
tion. Upon notification to their supervisor, a steward shall be af-
forded the right to leave their work area for a reasonable period of
time to investigate, present and process grievances and to represent
a fellow employee concerning grievances or discipline so long as
such activity does not interrupt the Employer’s operations. This
shall include the steward’s right to represent an employee in con-
nection with any grievance concerning safety issues. The Employer
will make a reasonable effort to ensure that its operations are not
interrupted by the steward’s engaging in such activity. The Employ-
er shall not use interruption of its operation as a subterfuge for de-
nying such right to the steward.

Where mutually agreed to by the Local Union and Employer, stew-
ards may investigate off the property or other than during their reg-
ular schedule, without loss of time or pay. Stewards will be paid for
time spent in meetings under this Article which occur during the
steward’s regular working hours. Stewards shall also be paid for
time spent in meetings which occur outside their working hours, or
on days off, by mutual consent. Such time spent during the Job
Steward’s or the designated alternate’s regular working hours shall
be considered working hours in computing daily and/or weekly
overtime if within the regular schedule of the Job Steward or the
designated alternate.

The Employer recognizes the employee’s right to be given request-
ed representation by a Steward, or the designated alternate, at such
time as the employee reasonably contemplates disciplinary action.
The Employer also recognizes the steward’s right to be given re-
quested representation by another Steward, or the designated alter-
nate, at such time as the Steward reasonably contemplates disci-
plinary action. When requested by the Union or the employee, there
shall be a steward present whenever the Employer meets with an
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employee concerning grievances or discipline or investigatory in-
terviews. In such cases, the meeting shall not be continued until the
steward or alternate steward is present.

If an employee does not wish to have a Union Steward in any meet-
ing where the employee has a right to Union representation under this
Article, the employee shall sign a waiver of Union representation, a
copy of which shall be furnished to the Union upon its request.

If requested by the Local Union, the designated Stewards will be
provided with copies of all warning, suspension and discharge let-
ters. If a supplement has no provision allowing a Local Union to
request documents/information with regard to pending grievances,
the following shall be incorporated into the Supplement: “The Em-
ployer shall, upon written request, provide the Local Union or the
steward designated by the Local Union, with documents/informa-
tion that is reasonably related (based on NLRA standards) to the
pending grievance.”

Job Stewards, or designated alternates, shall be allowed to wear an
identifying steward’s badge, provided by the Union, at all times
while on the Employer’s premises.

ARTICLE 5. SANITARY CONDITIONS

The Employer agrees to maintain a clean, sanitary washroom hav-
ing hot and cold running water with toilet facilities in all present
and future buildings. The Employer further agrees to provide sepa-
rate toilet and changing facilities for male and female employees in
all present and future UPS buildings which have more than fifteen
(15) drivers.

The Employer shall implement procedures designed to ensure pri-
vacy for all employees when using facilities in UPS buildings with
fifteen (15) or fewer drivers.

Such toilet facilities will be equipped with proper ventilation devic-
es and shall be heated as climatic conditions shall warrant.
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The Employer agrees to provide lockers for those employees who
are required to change into a uniform or take a lunch period. All
other employees will be provided a suitable area for keeping per-
sonal items and clothes. Assigned lockers will not be opened by the
Employer unless either the employee or a Union representative is
present.

Where the Employer and the Union agree that the local water is not
suitable for drinking, the Employer will provide bottled drinking
water.

ARTICLE 6.

Section 1. Extra Contract Agreements

Except as may be otherwise provided in this Agreement, the Em-
ployer agrees not to enter into, or attempt to enter into, any agree-
ment or contract with its employees, either individually or collec-
tively, or to require or attempt to require employees to sign any
document, either individually or collectively, which in any way
conflicts with the provisions of this Agreement. Any such Agree-
ment or document shall be null and void. Any such agreement or
document may not be placed in an employee’s file or used by the
Employer as a basis for discipline or used in connection with any
disciplinary proceeding, nor may any such agreement or document
nor the contents thereof be divulged to any person or entity.

In addition, the Company will not discipline an employee for refus-
ing to sign any Company form related to the principle of a fair day’s
work unless the signing is required by law or by this Agreement.

Section 2. Workweek Reduction

If either the Fair Labor Standards Act or the Hours of Service Reg-
ulations are subsequently amended so as to result in substantial
penalties to either the employees or the Employer, a written notice
shall be sent by either party requesting negotiations to amend those
provisions which are affected. Thereafter the parties shall enter into
immediate negotiations for the purpose of arriving at a mutually
satisfactory solution. In the event the parties cannot agree on a solu-
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tion within sixty (60) days, or mutually agreed extensions thereof
after receipt of the stated written notice, either party shall be al-
lowed economic recourse.

Section 3. New Equipment

Where new types of equipment and/or operations, for which rates
of pay are not established by this Agreement, are put into use after
the ratification date of this Agreement within operations covered by
this Agreement, rates governing such operations shall be subject to
negotiations between the parties. This paragraph shall apply to all
new types of equipment including office and clerical equipment. In
the event an agreement cannot be reached within sixty (60) days
after the date such equipment is put into use, the matter shall be
submitted to the National Grievance Committee for final disposi-
tion. Rates agreed upon or awarded shall be effective as of the date
equipment is put to use.

Section 4. Technological Change

1. Technological change shall be defined as any meaningful change
in equipment or materials which results in a meaningful change in
the work, wages, hours, or working conditions of any classification
of employees in the bargaining unit or diminishes the number of
workers in any classification of employees in the bargaining unit.
During the term of this Agreement such changes shall not include
the use of drones or driverless vehicles to transport, deliver or pick
up packages, platooning or shifting but in the event the Employer
desires to implement any change described in this sentence, it shall
be required to notify the National Negotiating Committee six (6)
months in advance of any such change and shall be required to
bargain the effects of any such change. If no agreement is reached
between the parties the matter shall be resolved under Article 8.

2. The Employer and the Union agree to establish a National Team-
ster/UPS Committee for Technological Change, consisting of an
equal number of representatives from the Union and UPS. The
Committee shall meet upon request, but not less than three (3)
times per year, to review any proposed technological changes cov-
ered by this Section. As part of this meeting, the Committee shall
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discuss whether the planned technological change violates any pro-
vision of this Agreement. Further, the Employer will review any
training required for bargaining unit employees to perform new or
modified work generated as a result of the new technology or to
utilize the new technology, as necessary.

3. The Employer shall simultaneously advise the affected Local
Unions and the National Teamster/UPS Committee for Technolog-
ical Change of any proposed technological changes when the
change has entered the field testing phase or at least six (6) months
prior to the implementation of such change except where the
change was later determined in which case the Employer shall pro-
vide as much notice as possible. In all cases, the Company will
provide notice of any technological change covered by this Sec-
tion before the technology is implemented. The Employer agrees
that prior to any change, it shall notify the Package Division and
the affected Local Union(s) in writing with the specific details and
information then available and then meet jointly with them to in-
form them of the proposed changes and to resolve questions raised
in connection with the effects of the proposed change. The infor-
mation will be provided at least forty-five (45) days prior to the
meeting. During this joint meeting the Employer and the Union
shall reduce to writing all agreed upon issues and both parties shall
sign the written document in acknowledgement of such agreement.
The parties shall also reduce to writing all unresolved issues, if
any, and they shall be referred directly to the National Teamster/
UPS Committee for Technological Change. This meeting shall be
completed where practical at least forty-five (45) days prior to the
implementation of the proposed change. The change may not be
implemented until the forty-five (45) days’ notice is provided and
the meeting is completed unless the change is dictated by emer-
gency conditions. The Union shall not unreasonably delay the
scheduling or completion of the requested meeting. Any unre-
solved issues which have been reduced to writing, will be resolved
pursuant to Article 8.

4. If a technological change creates new work that replaces, en-
hances or modifies bargaining unit work, bargaining unit employ-
ees will perform that new or modified work. The Employer shall
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provide bargaining unit employees with training required to utilize
the new technology, if necessary.

5. This Section shall supersede any Supplemental, Rider or Adden-
dum provision on the same subject.

Section 5. Hourly Training

1.1t is agreed that Teamster represented employees, on a voluntary
basis, may train other employees. UPS reserves the right to choose
to use or not to use Teamster represented trainers to fulfill its train-
ing needs.

2. Trainers shall be paid a one dollar ($1.00) per hour training pre-
mium for each hour spent training.

3. Drivers training helpers, in accordance with Supplemental
Agreements, and two (2) on the car rides for the purpose of route
knowledge shall not be entitled to the training premium.

4. The parties shall establish a National Training Committee. The
Committee shall be empowered to hear and resolve any disputes
that may arise over these issues. Unresolved disputes will be sub-
ject to the National Master Grievance Committee.

5. Each Supplemental area shall meet and agree or continue existing
agreements on the details of the application of this agreement in their
area in accordance with Supplemental language. Other issues left for
resolution at this level include, but are not limited to, the minimum
qualifications for trainers, if any, the number of hours to be worked
by the trainer, and the application of Supplemental language con-
cerning compensation for work performed in higher classifications.
Disputes shall be resolved in accordance with paragraph 4.

6. Trainer selection and assignments to on the job training will be
done in accordance with supplemental seniority provisions, providing

the trainers have the necessary qualifications and skills for the job.

7. The training records that a Teamster represented trainer can be
required to complete for drivers, are those previously agreed to by
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the parties. If the Employer wishes to amend these forms, it will
first meet and agree with the National Training Committee. Such
agreement will not be unreasonably withheld. No training record or
verbal report by the trainer will be relied upon to discipline any
employee or to evaluate any seniority employee’s performance.

8. If a trainer is removed from the qualified list by the Employer,
that employee and the Local Union shall have access to the griev-
ance procedure. If the Union establishes that the removal was not
for just cause, the grievant shall be reinstated and shall be entitled
to any lost training premium the trainer would have earned.

9. No trainer shall be required to train in any method which violates
the Collective Bargaining Agreement.

10. Teamster represented trainers will not be permitted to discipline
an employee or recommend disciplinary action.

11. Teamster represented trainers will not be required to make deci-
sions or recommendations regarding the attainment of seniority, by
their trainees. The decision as to whether a trainee attains seniority
will be made solely by UPS management.

12. Employees to be retrained, after qualifying in their classification,
and seniority employees scheduled for safety rides, may request that
a non-bargaining unit employee perform that training, in lieu of a
Teamster represented trainer. Such requests will be honored.

13. Trainers will not be held liable for auto accidents incurred by
the trainee.

Section 6. Technology and Discipline

No employee shall be disciplined based solely upon information
received from GPS, telematics, or any successor system that simi-
larly tracks or surveils an employee’s movements unless they en-
gage in dishonesty (defined for the purposes of this paragraph as
any intentional act or omission by an employee where they intend
to defraud the Company). A driver’s failure to accurately recall
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what is reflected by the technology shall not by itself be consid-
ered dishonesty. The Company must confirm by direct observation
or other corroborating evidence any other violations warranting
discharge. The degree of discipline dealing with off-area offenses
shall not be changed because of the use of the above-mentioned
systems.

No employee shall be issued a warning notice based solely upon the
above-mentioned systems without first having a verbal counseling
session on an identical infraction (e.g. two seat belt violations).
Any such discipline shall also comply with applicable Supplemen-
tal disciplinary procedures and requirements.

Vehicles may not be equipped with inward-facing cameras. For-
ward-facing capability of cameras shall not be used for discipline.
Further, there shall be no in-cab audio recording or videotaping.
Any functionality included in driver-facing cameras (including
their driver recording and monitoring functionality) will be dis-
abled and rendered inoperable to prevent recording and monitor-
ing of in-cab activities. Upon request, evidence of the disabled
functionality of any driver-facing camera shall be provided to the
Package Division. Driver-facing sensors will only be used for the
purpose of triggering in-cab audible alerts related to distracted
driving and for the purpose of identifying coaching/counseling op-
portunities related to the same during Integrad or the thirty (30)
day driver qualification/probationary period. Driver-facing sen-
sors will not be used for any purpose during any phase of a disci-
plinary process or be the sole basis for disqualifying a driver
during the thirty (30) day period.

The Company acknowledges that there have been problems with
the utilization of technology in the past. Therefore, at the request of
the Union’s Joint National Negotiating Committee Co-Chair a
meeting will be scheduled with the Company Co-Chair to discuss
any alleged misuse of technology for disciplinary purposes and
what steps are necessary to remedy any misuse.
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ARTICLE 7. LOCAL AND AREA
GRIEVANCE MACHINERY

Except in cases involving cardinal infractions under the applicable
Supplement, Rider or Addendum, an employee to be discharged or
suspended shall be allowed to remain on the job, without loss of pay
unless and until the discharge or suspension is sustained under the
grievance procedure. Notwithstanding the foregoing, any superior pro-
visions in Supplements, Riders or Addenda shall prevail. The Union
agrees it will not unreasonably delay the processing of such cases.

If the Employer and the Union cannot agree locally on whether an
arbitration case involving any suspension or discharge should be
postponed, the issue shall be submitted for resolution to the Em-
ployer’s Vice-President of Labor Relations and the Parcel and
Small Package Division Director, or their designees.

Provisions relating to local, state and area grievance machinery are set
forth in the applicable Supplements, Riders or Addenda to this Agree-
ment. Supplements shall provide for regular, scheduled meetings each
quarter for the arbitration of points of order arising from discharge and
suspension grievances, except those involving timeliness or discipline
pursuant to Articles 16, 18 or 35 of this Agreement. These meetings
may be cancelled by written mutual agreement. The procedures set
forth in the local, state and area grievance procedure may be invoked
only by the authorized Union representative or Employer.

All monetary grievance settlements shall be submitted by separate
check payable to the grievant or grievant(s) and a copy of the same sent
to the Local Union for their records. Such settlements shall be paid
within ten (10) working days of the settlement. In addition, any mone-
tary awards based on panel decisions will be made within ten (10)
business days of receipt by the Company of the written panel decision.

Authorized representatives of the Union may file grievances alleg-
ing violation of this Agreement, under local grievance procedure,
or as provided herein. Time limitations regarding the processing of
grievances, if not set forth in the respective Supplemental Agree-
ments, Riders or Addenda, must appear in the Rules of Procedures
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of the various grievance committees and shall apply equally to the
Employer, the Union and the employees.

ARTICLE 8. NATIONAL
GRIEVANCE PROCEDURE

Section 1.

All grievances and/or questions of interpretation arising under the
provisions of this National Master Agreement shall be resolved in
the following manner:

Deadlocked cases at an applicable first level grievance panel involv-
ing only National Master language shall be submitted directly to the
National Master Panel for decisions, unless mutually agreed other-
wise by the Panel Co-Chairs. Those deadlocked cases which cannot
be decided by a lower panel because of disagreement over the inter-
pretation of National Master language may be submitted to the Mas-
ter Panel for interpretation. Requests for interpretations with no
factual case to be decided will be heard by the Master Panel by mu-
tual agreement of the Co-Chairpersons. Interpretations rendered on
factual cases by the National Grievance Committee will be sent
back to the lower panel to be used to resolve the factual case.

The Committee shall be composed of an equal number of Employer
and Union representatives. The National Grievance Committee
shall meet upon call of the Chairman of either the Employer or
Union representatives on the National Grievance Committee. The
National Grievance Committee shall adopt rules of procedure
which may include the reference of disputed matters to subcommit-
tees for investigation and report with the final decision or approval,
however, to be made by the National Grievance Committee. If the
National Grievance Committee resolves any dispute by a majority
vote of those present and voting, such decision shall be final and
binding upon all parties.

When a case is docketed with the National Grievance Panel, a
docketing fee will be applied as specified in the National Master
UPS Agreement Rules of Procedure.
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Section 2. Work Stoppages

All grievances and/or questions of interpretation arising under the
provisions of this National Master Agreement shall be submitted to
the grievance procedure for determination.

Accordingly, no work stoppage, slowdown, walkout or lockout
over such grievances and/or questions of interpretation shall be
deemed to be permitted or authorized by this Agreement except:

(a) failure to comply with a duly adopted majority decision of the
National Grievance Committee;

(b) failure to make health & welfare and pension contributions in
the manner required by the applicable Supplemental Agreements,
Riders and/or Addenda; and,

(c) nonpayment of established wage rates provided for in this
Agreement, Supplements, Riders and/or Addenda.

Except as provided in subsections (b) and (c) of this Section,
strikes, work stoppages, slowdowns, walkouts or lockouts over
disputes, which do not arise under provisions of this National Mas-
ter Agreement, shall be permitted or prohibited as provided in the
applicable Supplement, Rider and/or Addendum. The Local Union
shall give the Employer a seventy-two (72) hour prior written no-
tice of the Local Union’s authorization of strike action, which no-
tice shall specify the majority National Grievance Committee de-
cision or deadlocked National Grievance Committee decision
providing the basis for such authorization. The Local Union shall
comply with the provisions of the applicable Supplemental Agree-
ment, Rider and Addendum relating to strike action resulting from
delinquencies in the payment of health and welfare or pension
contributions.

Section 3.

The Union and Employer may under this section review and re-
verse, if necessary, decisions by any area, regional or local griev-
ance committee which interprets Master language erroneously.
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The National Grievance Committee may consider and review deci-
sions raising an issue of interpretation of Master Agreement lan-
guage which are submitted by the Union (either the Chair of the
Teamsters National United Parcel Service Negotiating Committee
or their designee) or the designated Employer representative. The
committee shall have the authority to reverse and set aside the ma-
jority decision of any area, regional, local grievance committee, if,
in its opinion, such decision is contrary to the language of the Na-
tional Master Agreement. The decision of the National Grievance
Committee shall be final and binding. The National Grievance
Committee shall determine whether a decision submitted to it raises
an issue of interpretation of Master Agreement language.

In order for such cases to be reviewed, the decision must interpret
Master language. A decision raising an issue of interpretation of
Master Agreement language is one in which (1) Master Agreement
language was interpreted by a lower panel (2) the interpretation sets
a precedent for future grievances; and (3) a reasonable case can be
made that the lower panel interpretation was contrary to the true
meaning of the Master Agreement. If the National Grievance Com-
mittee deadlocks on whether a decision meets these criteria, arbi-
tration may be requested pursuant to Article 8, Section 4.

Prior to such cases being placed on the Master docket, the moving
party (either the Chair of the Teamsters National United Parcel Ser-
vice Negotiating Committee or their designee or the designated
Employer representative) shall confer with their counterpart and
discuss the matter.

Cases that are docketed will be presented in the following manner:

1. The representatives of the moving party, as described above,
present first.

2. The presenter will cite the specific Master language that the low-
er panel interpreted.

3. Any evidence to prove that the interpretation was contrary to the
provisions set forth in the Master Agreement must be presented.
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4. The representative of the responding party will present any re-
sponsive evidence they deem necessary.

5.1If the Master Panel is unable to reach agreement, then either party
may appeal the issue presented to final and binding arbitration.

Decisions made by lower panels that are properly submitted to the
National Grievance Committee pursuant to this Article and Section
shall be reviewed by the National Grievance Committee. A deci-
sion will be entered by the National Grievance Committee based
upon its interpretation and the facts of that case. Such decision will
be final and binding upon the parties.

Arbitration decisions under any Supplement, Rider or Addendum
which interpret Master Agreement language may also be submitted
to the National Grievance Committee provided the three above-ref-
erenced criteria are satisfied. If an arbitration decision is reviewed
by the National Grievance Committee it shall be processed in ac-
cordance with this section except that the Committee will make a
final and binding decision rather than refer the case back to the ar-
bitrator. Article 8, Section 4 shall not apply if the National Griev-
ance Committee deadlocks upon review of an arbitrator’s decision.

Section 4.

Where the National Grievance Committee fails to reach a majority
decision as to any case submitted pursuant to this Article (excepting
arbitrator decisions) either party shall have the right to refer the case
to binding arbitration. Either party wishing to submit a grievance to
arbitration must do so within ten (10) days of mailing or hand deliv-
ery of the National Grievance Committee deadlock decision. The
arbitrator is to be selected from an American Arbitration Association
national panel list and all aspects of the arbitration procedure shall
be governed by the Rules of the American Arbitration Association.

Any provision in the grievance procedure of any Supplement, Rid-
er, or Addendum hereto which would require deadlocked disputes
to be determined by any arbitration process, shall be null and void
as to any grievance and/or interpretation of the National Master
Agreement. The decision of the National Grievance Committee as
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to whether a grievance and/or interpretation which is subject to this
procedure shall be final and conclusive.

Section 5.

Any grievance that does not raise an issue of interpretation of a
Master Agreement Article or Section shall be resolved pursuant to
the provisions relating to the local, state and area grievance proce-
dures set forth in the applicable Supplements, Riders and Addenda.
Prior to invoking the arbitration procedure the parties, by mutual
agreement, may submit said case to the National Grievance Com-
mittee for resolution.

In the event of strikes, work stoppages, or other activities which are
permitted in case of default or failure to comply with majority de-
cisions under this Agreement, no decision and/or interpretation of
this Agreement by any tribunal shall be binding upon the Union or
affect the legality or lawfulness of the strikes unless the Union stip-
ulates to be bound by such interpretation, it being the intention of
the parties to resolve all grievances and/or questions of interpreta-
tion by mutual agreement.

In any Section of this Article where language refers to deadlocks,
either party shall have the right to refer any unresolved case to ar-
bitration, except as specified otherwise in Section 2 of this Article.

Section 6.

The arbitrator shall have the authority to apply the provisions of
this Agreement and to render a decision on any grievance coming
before them but shall not have the authority to amend or modify
this Agreement or to establish new terms or conditions of employ-
ment.

Any grievance that does not raise an issue of interpretation of a
Master Agreement Article or Section shall be resolved pursuant to
the provisions relating to the local, state and area grievance proce-
dures set forth in the applicable Supplements, Riders and Addenda.
The no-strike, work stoppage, slowdowns, walkout and lockout
provisions of the Supplemental Agreements, Riders and Addenda
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shall apply to such grievances. Prior to invoking the arbitration pro-
cedure the parties, by mutual agreement, may submit said case to
the National Grievance Committee for resolution.

Section 7.

Deadlocked cases referred from the National Grievance Committee
to binding arbitration pursuant to this Article, will be governed by
the following procedures:

1. The arbitration process will be administered by the offices of the
American Arbitration Association, as follows:

Somerset, NJ Eastern, Central and Southern
Fresno, CA Western

2. The current arbitrators will continue to serve, except as changed
pursuant to paragraphs 4 and 7 below. Cases will be assigned to
arbitrators on a rotating alphabetical basis within each Region
based upon the order in which it was docketed at the National
Grievance Committee.

3. The panels will consist of the following number of arbitrators
who hear American Arbitration Association administered cases in
each Region of the IBT:

Eastern 9
Central 3
Southern 3
Western 9

4. Either party shall have the right, with written notice by Decem-
ber 1 of any year, to require an exchange of lists of two (2) times the
number of arbitrators to be assigned to each regional panel by Jan-
uary 1, and on January 15 will alternatively strike from the lists
until the correct number of arbitrators is left for each panel. Unless
the parties mutually agree otherwise, any arbitrator proposed by the
Employer or Union must be a member of the National Academy of
Arbitrators and reside within the geographical area covered by the
panel. This provision can only be invoked by each party two (2)
times during the life of this Agreement.
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5. Each arbitrator shall offer one or more potential hearing date(s)
within six (6) months of the assignment of the case by the AAA or
within six (6) months of a cancellation by either party as outlined
below. If the arbitrator fails to offer a timely date, or a timely re-
scheduled date after a cancellation, the case shall be reassigned to
the next arbitrator to be assigned based on the rotating alphabetical
list. If an arbitrator fails to offer a timely date on four (4) occasions
in a twelve (12) month period, they shall be stricken from the panel
of arbitrators at the written request of either party. The parties shall
fill any vacancy pursuant to the procedures set forth in paragraph 4.

6. Once a case is assigned to an arbitrator it will remain with that
arbitrator until it is concluded, except in the case of a reassignment
specified in paragraph 5.

7. The parties may mutually agree in writing to remove any indi-
vidual arbitrators from the panel at any time. Each party may uni-
laterally remove two (2) arbitrators during the month of June each
year upon giving ten (10) calendar days’ notice specifying the ar-
bitrator to be removed. The other party shall have the right to re-
move two (2) arbitrators within ten (10) calendar days from re-
ceiving the notice. The parties shall, within forty-five (45) calendar
days, exchange a list of arbitrators double the number of arbitra-
tors stricken. The lists will be combined and struck fifteen (15)
days later. This process shall also be used to fill vacancies that
might occur for other reasons.

8. Except by mutual agreement arbitrations will be scheduled for
10:00 a.m. until at least 5:00 p.m.

9. There shall be no more than one (1) cancellation of arbitration
dates by either party in the hearing of any single arbitration case,
except as permitted by the arbitrator with good cause.

10. The parties shall share equally the American Arbitration Asso-
ciation’s and the arbitrator’s fees and expenses for the arbitration or
settlement (including rental of the hearing room). The party re-
questing a cancellation will pay any cancellation fees.
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11. The location of the arbitration will be determined by mutual
agreement, taking into account the travel requirements of witness-
es, counsel, and the arbitrator. In the event that the parties are un-
able to agree on the location, the arbitrator will decide. All hearings
will be held at the American Arbitration Association offices unless
the parties mutually agree on an alternate site.

12. Any or all of the foregoing may be modified in writing by mu-
tual agreement of the parties at any time.

ARTICLE 9. PROTECTION OF RIGHTS

Section 1. Picket Line

It shall not be a violation of this Agreement and it shall not be cause
for discharge or disciplinary action (including but not limited to the
temporary or permanent replacement of any employee) in the event
an employee refuses to enter upon any property involved in a pri-
mary labor dispute, or refuses to go through or work behind any
primary picket line, including the primary picket line of Unions
party to this Agreement, and including primary picket lines at the
Employer’s place of business, and the Employer shall not direct
any employee to cross a primary picket line.

Section 2. Struck Goods

It shall not be a violation of this Agreement and it shall not be a
cause for discharge or disciplinary action if any employee refuses
to perform any service which their Employer undertakes to perform
as an ally of an employer or person whose employees are on strike,
and which service, but for such strikes, would be performed by the
employees of the employer or person on strike.

Section 3.

Subject to the appropriate subcontracting provisions of this Agree-
ment, the Employer agrees that it will not cease or refrain from han-
dling, using, transporting, or otherwise dealing in any of the prod-
ucts of any other employer or cease doing business with any other
person, or fail in any obligation imposed by the Motor Carrier’s Act
or other applicable law, as a result of individual employees exercis-
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ing their rights under this Agreement or under law, but the Employer
shall, notwithstanding any other provision in this Agreement, when
necessary, continue doing such business by other employees.

Section 4.

The layover provisions of the applicable Supplemental Agreement,
Rider or Addendum shall apply when the Employer knowingly dis-
patches a road driver to a terminal at which a primary picket line
has been posted as a result of the exhaustion of the grievance pro-
cedure, or after proper notification of a picket line permitted by the
collective bargaining agreement, or economic strikes occurring af-
ter the expiration of a collective bargaining agreement or to achieve
a collective bargaining agreement.

Section 5. Grievances

Within five (5) working days of filing a grievance claiming viola-
tion of this Article, the grievance shall be submitted directly to the
National Grievance Committee without taking any intermediate
steps, any other provision of this Agreement to the contrary not-
withstanding.

ARTICLE 10. LOSS AND DAMAGE

Section 1.

No employee shall make any reimbursement or have monies de-
ducted from their pay for loss or damage to parcels except as pro-
vided in this Section.

No employee shall be disciplined or required to make reimburse-
ment for lost or damaged parcels unless the Employer demonstrates
that the employee, without justification or mitigation, violated per-
tinent established rules or policies, the observance of which would
have prevented the loss or damage. In no event shall a driver be
subject to reimbursement for loss or damage to a Driver Release
parcel valued at one hundred dollars ($100.00) or less. The Em-
ployer will provide each driver a current list of all Driver Release
Areas and all Non Driver Release Areas within that driver’s area
upon request.
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An employee who is charged for loss or damage by the Employer
shall not be subject to both discipline and reimbursement. The Em-
ployer will clearly notify the employee and the Union of its intent
to either discipline or seek reimbursement. No employee shall be
subject to discipline or reimbursement unless the Employer brings
the loss or damage to the employee’s attention within fifteen (15)
business days after receiving a written shipper notice of claim.

When an employee is subject to discipline, the employee shall not
make any reimbursement for such loss or damage. When an em-
ployee is subject to reimbursement, the employee shall not be sub-
ject to discipline for such loss or damage.

Any employee who is found to be responsible for two (2) reim-
bursements in a twelve (12) month period may receive a warning
letter in addition to being responsible for reimbursement should a
third (3rd) loss occur in the same twelve (12) month period.

No action shall be taken by the Employer under this Section until
the grievance procedure is invoked and concluded. In such griev-
ance hearings the Employer shall present its case first.

If an employee is held liable for reimbursement for loss or damage
under Article 10, Section 1 in regard to any package, they will be
held liable for the value of the package, the amount paid by the
Employer to the customer, or the insured value of the package,
whichever is least.

Reimbursement schedules shall be reasonable and fair, based upon
the circumstances of each case.

This Article is not to be construed as permitting charges for loss or
damage to equipment. Nor is this Article to be construed as permit-
ting charges for any loss or damage to merchandise as a result of a
vehicular accident under any circumstances.

Section 2.

Employees handling money shall account for and remit the same to
the Employer at the completion of each day’s work. An employee’s
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cash turn-in may be verified or audited by the Employer. If the Em-
ployer fails to verify and deposit an employee’s cash turn-in, when
requested, no deduction or disciplinary action shall be taken. Upon
request by the Local Union, the Employer and the Local Union
shall meet to review any problems relating to transportation of cash
via feeders or cashier’s check rules.

To ensure that the employee will not be held accountable when the
Employer verifies and deposits or fails to verify and/or deposit the
employee’s cash turn-in the employee and Employer will sign a
document, to be maintained by the Employer, showing whether the
employee requested verification and deposit and whether the em-
ployee’s cash turn-in has either been verified and deposited or not
verified and/or deposited.

In cases of proven bona fide error (in addition or subtraction) of the
cash turn-in, the employee will be responsible for making proper
restitution for such shortage.

In such cases of bona fide error, the Employer and an employee, with
the participation of the Local Union and where permitted by applica-
ble law, shall execute a written document providing for an agreed
upon amount and schedule of reimbursement and/or deduction. A
copy of any such agreement will be provided to the Local Union.

The Employer will incorporate into the DIAD for packages shipped
using Worldship and Maxiship within sixty (60) days of ratification
(as well as other shipping systems when it is technologically feasi-
ble) a function that will prompt the driver when a specific type of
fund is to be collected for each C.O.D. delivery (e.g., certified
funds, cashier’s check, money orders). The Employer will notify
the Union prior to the installation of the prompts or as the system is
expanded. If the driver collects an improper check, the Employer
shall inform the driver of that acceptance.

The Employer shall make a reasonable effort to collect for losses
due to bad checks, to include a driver follow-up, and an attempt by
the manager or designee to meet with the consignee and a letter to
the consignee requesting payment, when appropriate. Should a
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driver who has been held liable for restitution choose to pursue le-
gal recourse against the consignee, the Employer will provide any
necessary documents to aid the driver in processing a claim through
the courts. Employees shall not be held liable for restitution or dis-
ciplined if they accept an irregular check if a reasonable person
would have accepted the check. No employee shall be subject to
restitution or discipline unless the Employer brings the bad check
to the employee’s attention within fifteen (15) business days after
receiving a written shipper notice of claim.

No action shall be taken by the Employer under this section until
the grievance procedure is invoked and concluded. In such griev-
ance hearings the Employer shall present its case first.

Reimbursement schedules shall be reasonable and fair, based upon
the circumstances of each case.

The Employer will not post or make available for viewing in the
work place any employee’s social security number or home tele-
phone number. In areas where bidding systems require both a signa-
ture and a phone number, an employee will have the option of pro-
viding their phone number privately to the person controlling the bid.

Section 3.

The Employer shall reimburse employees for loss of personal mon-
ey or personal property in a holdup or vehicular accident while on
duty up to a maximum of two hundred dollars ($200.00) per em-
ployee, provided the employee promptly reports such holdup or ve-
hicular accident to the Employer and the police, and cooperates in
the investigation of such holdup or vehicular accident. Employees
shall be paid for all time involved. However, reimbursement for
cash loss shall be limited to one hundred dollars ($100.00). In addi-
tion, if employees experience theft or vandalism issues related to
personal vehicles in designated employee-parking lots, the applica-
ble Local Union may notify the District Labor Manager of the issues
and request a meeting with Security to discuss specific concerns, as
well as possible steps that can be taken to enhance security in the
affected parking lot. In addition, if an employee whose personal ve-
hicle was subject to theft or vandalism while parked in a designated
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Company parking lot provides immediate notice to the Company
and obtains a police report, the Company will reimburse the em-
ployee up to five hundred dollars ($500), to the extent the theft or
vandalism is not covered by the employee’s insurance.

ARTICLE 11. WEEKEND WORK SCHEDULES

Effective upon ratification previously classified Article 22.4(b)
drivers shall be reclassified to Regular Package Car Drivers (RP-
CDs), placed in seniority according to the applicable Supplement,
Rider or Addendum and have their pay rate adjusted to Top Rate or
applicable Article 41, Section 2.c. progression rate, effective Au-
gust 1, 2023. Further, they will be covered by the Article 37 “9.5”
provisions and “8 hour requests” as well as all other rights and ben-
efits as an RPCD.

The parties agree in those buildings where the Employer is current-
ly utilizing or elects to utilize in the future, a six (6) day package
delivery operation the following will apply:

Section 1. Process of Reclassifying

a. RPCD workweeks shall be Monday through Friday or Tuesday
through Saturday. These two workweek schedules will be staffed in
accordance with the applicable Supplement, Rider or Addendum
except as follows:

(i) Drivers hired as a RPCD before August 1, 2019 shall not be
forced to a Tuesday-Saturday workweek but shall be allowed to bid
such workweek according to the applicable Supplement, Rider or
Addendum.

(ii) Drivers hired as a RPCD after August 1, 2019 may bid either a
Monday-Friday or Tuesday-Saturday workweek as may be deter-
mined in the applicable Supplement, Rider or Addendum.

(iii) Previously classified Article 22.4(b) drivers shall remain on a
Tuesday-Saturday workweek unless the number of necessary Tues-
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day-Saturday workweek schedules can be covered by RPCDs de-
scribed in Paragraphs (i) or (ii) above.

(iv) If the number of Tuesday-Saturday workweek schedules can-
not be covered by the drivers in Paragraphs (ii) or (iii), the Compa-
ny may assign the open Tuesday-Saturday workweek schedule(s) to
the junior RPCD hired after August 1, 2019 according to the appli-
cable Supplement, Rider or Addendum.

(v) In any buildings without sufficient staffing to handle Saturday
delivery needs after the process set forth above, the Local Union
and the Company will meet and resolve on a local basis. If not re-
solved within sixty (60) days of ratification, the matter may be re-
ferred to the Co-Chairs of the National Negotiating Committee or
their designees for resolution.

b. No RPCD shall be forced to work any day outside of their regular
scheduled workweek. RPCDs who currently qualify for 9.5 rights
shall not have their rights affected due to the reclassification of 22 4s.

Section 2. Recognizing that the Employer currently only utilizes
five (5) day delivery operations in some locations, at least forty-five
(45) days advance written notice shall be provided to the affected
Local Union(s) prior to transitioning to a six (6) day delivery oper-
ation following ratification.

ARTICLE 12. POLYGRAPH/TIMECLOCKS

No applicant for employment and no employee will be required to
take any form of a lie detector test as a condition of employment.

Upon request, an employee or the Union may inspect the record of
an employee’s time recorded on the DIAD or other device for pre-
vious days’ work. An employee will be permitted to examine the
operation record for the current pay period for the purpose of ascer-
taining their hours worked. If an employee has an issue with their
hours worked for a particular day, the Employer will provide the
employee, upon request, with a printout of their hours worked.

-36-



Article 12

The Employer shall not alter the information from the DIAD board, or
information recorded through the use of any other technology, so as to
diminish an employee’s compensable time, without the employee’s
knowledge. Further, the Employer shall post for an employee’s review,
a copy of the PTE edits for each day. No supervisor shall use a DIAD,
or any other information recorded through the use of any other technol-
ogy, under the name of an hourly employee unless the employee is
present. This includes for the purpose of training and demonstration.

Employees will not be responsible for any work performed by an-
other employee using any electronic device under their name.

An employee’s hours worked and rate of pay shall be available for
review electronically by the affected employee on a Company
maintained website.

Upon request by an employee, steward or Local Union to a Compa-
ny supervisor or their designee, the Employer shall provide copies
of ODS messages. When such request is made on the same day the
transmission(s) were sent, the operating center shall provide the
printed copy of the transmission(s) that day. When such request is
made after the day the transmission(s) were sent, but within twen-
ty-five (25) days thereafter, the printed copy of the transmission(s)
shall be provided within five (5) working days.

By January 1, 2026 the Employer shall implement an employee
accessible payroll system that provides access to start and finish
times, pay codes, pay amounts and scheduled time off. This system
will also provide the time, date and the nature of any alterations
made by any member of management. The information in the sys-
tem shall be updated on, at least, a daily basis.

When requested by the Union, time clocks will be left in place for
employees to record their work hours for their own personal use.

ARTICLE 13. PASSENGERS

No driver shall allow anyone, other than employees of the Employ-
er who are on duty, to ride on their truck except by written authori-

-37-



Article 13

zation of the Employer, except in cases of emergency arising out of
disabled commercial equipment, accidents, or an Act of God, in
accordance with Department of Transportation regulations.

ARTICLE 14. COMPENSATION CLAIMS

Section 1.

When an injury is reported the reference number will be given to
the employee and when requested, a copy of the injury report will
be furnished to the employee within two (2) working days of such
request. A copy of the injury report will also be furnished to the
Local Union if requested by a Local Union official.

The Employer agrees to cooperate and make a reasonable effort to
provide the disposition of employee on-the-job injury claims with-
in ten (10) business days. No employee will be disciplined or
threatened with discipline or retaliated against as a result of filing
an on-the-job injury report. The Employer or its designee shall not
visit an injured worker at their home.

The Employer shall provide the Union Co-chair of the National
Safety and Health Committee with current summaries of the essen-
tial functions of all positions covered by this Agreement. The
Union shall have the right to challenge any such summary through
the applicable grievance procedure. Any employee who is adverse-
ly affected by any such summary shall have the right to challenge
such summary through the applicable grievance procedure.

Any such decisions or settlements rendered through the grievance
procedure, including but not limited to, at arbitration, shall be
based solely upon, and applicable to, the facts present in that indi-
vidual case and shall have no precedential effect beyond that case.
This stipulation is limited to cases involving or referencing essen-
tial job functions.

The Employer shall provide Worker’s Compensation protection for
all employees even though not required by state law or the equiva-

lent thereof if the injury arose out of or in the course of employment.
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An employee who is injured on the job, and is sent home, or to a
hospital, or who must obtain medical attention, shall receive pay at
the applicable hourly rate for the balance of their regular shift on
that day. Upon receiving an employee’s timely report of injury, the
Employer shall not pressure an employee to continue to work, nor
shall the Employer interfere with an employee seeking medical at-
tention. When, because of such pressure, an employee spends time
in a clinic after their normal finish time, the time spent shall be the
subject of a pay claim through the grievance procedure.

An employee who has returned to regular duties after sustaining a
compensable injury, and who is required by the Worker’s Compen-
sation doctor to receive additional medical treatment during the
employee’s regularly scheduled working hours, shall receive the
employee’s regular hourly rate of pay for such time.

The Employer agrees to provide any employee injured locally im-
mediate transportation, at the time of injury, from the job to the
nearest appropriate medical facility and return to the job, or to the
employee’s home, if required. In such cases, no representative of
the Employer shall be permitted to accompany the injured worker
while they are receiving medical treatment and/or being examined
by the medical provider, without the employee’s consent. In the
event that any employee sustains an occupational illness or injury
while on a run away from the home terminal, the Employer shall
obtain medical treatment for the employee, if necessary, and, there-
after, will provide transportation by bus, train, plane or automobile
to the employee’s home terminal, if and when directed by a doctor.

An employee that has a change in their medical duty status shall
report that change to the Employer.

In the event of a fatality, arising in the course of employment while
away from the home terminal, the Employer shall return the de-
ceased to the home of the deceased at the point of domicile.

Section 2. Temporary Alternate Work

The Company may continue a modified work program on a nondis-
criminatory basis. This program is designed to provide temporary
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work opportunity to those employees who are unable to perform
their normal work assignments due to an on-the-job injury. Em-
ployees shall be provided their guaranteed hours with a start time
no more than two (2) hours earlier or two (2) hours later than their
normal start time for the duration of TAW, provided the work is
available. The Company will make reasonable efforts to ensure that
the assignment is within this window. These guaranteed hours will
be reduced as medical restrictions dictate. Pay rates for TAW as-
signments will be at the employee’s regular rate of pay.

With the exception of feeder drivers, when an employee is released
to return to work after a work injury of six (6) months or greater, the
Employer shall provide, if requested by the employee, a work hard-
ening schedule in which the employee can work their guaranteed
hours for up to five (5) days. When possible, package drivers will
provide advance notice of return to work so as to be counted toward
the eight hour requests.

The Employer will develop a list of possible TAW assignments by
location. It is understood that this list may not be all-inclusive and
management maintains the right to determine the availability and
designation of all TAW assignments. The Employer shall provide
the names and assignments of employees on TAW upon the Local
Union’s request.

In areas that have existing TAW programs providing better employ-
ee benefits and protections than guaranteed by this Article, such
protections and benefits will not be diminished by this Article.

Any such program that has been, or is in effect, as of the effective
date of this Agreement, shall be reduced to writing, a copy of which
must be submitted to the National Safety and Health Committee
and the affected Local Union. If either party wants to include
non-work-related injuries or illnesses under the TAW program the
parties will meet and agree upon such amendment. The Employer
shall also meet with the Local Union upon request to discuss any
changes the Local Union may propose in the TAW program. Any
unresolved issues will be referred to the National Safety and Health
Grievance Committee for resolution.
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Section 3. Permanently Disabled Employees

The Parties agree to abide by the provisions of the Americans with
Disabilities Act. The Company shall be required to negotiate with
the Local Union prior to providing a reasonable accommodation to
a qualified bargaining unit employee.

The Company shall make a good faith effort to comply in a timely
manner with requests for a reasonable accommodation because of a
permanent disability. Any grievance concerning the accommoda-
tion not resolved at the center level hearing will be referred to the
appropriate Union and Company co-chairs for the Local Area or to
the Region Grievance Committee, if applicable. If not resolved at
that level within ten (10) days, the grievance shall be submitted
directly to the National Safety and Health Grievance Committee.

If the Company claims that the individual does not fall within the
protections of the Americans with Disabilities Act, then the griev-
ance must follow the normal grievance procedure in order to re-
solve that issue before it can be docketed with the National Safety
and Health Committee.

Any claim in dispute concerning rights under this Section shall be
addressed under the grievance and arbitration procedures of this
Agreement. A grievance may be filed by an employee or the Union,
notwithstanding any contrary provision in any Supplement, Rider
or Addendum. The submission of a claim under this Section to the
grievance and arbitration procedures of the Agreement shall not
prohibit or impede an employee or the Union from pursuing their
statutory rights under the Americans with Disabilities Act (ADA)
or comparable state or local laws.

The parties agree that appropriate accommodations under this Sec-
tion are to be determined on a case-by-case basis.

If a full-time employee cannot be reasonably accommodated in a
full-time job, the Company may offer a part-time job as a reasonable
accommodation if the employee is qualified and meets the essential
functions of the job. If the employee accepts the part-time accommo-
dation, the employee will be placed into the applicable part-time
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health & welfare and pension programs, will be paid the appropriate
part-time rate for the job performed based on the employee’s Compa-
ny seniority, and will receive the part-time contractual entitlements
as per the appropriate Supplement, Rider, or Addendum using the
employee’s Company seniority date. This placement will not prohib-
it employees from bidding on future full-time jobs for which they are
qualified and meets the essential functions of the job. Should the em-
ployee not accept the part-time reasonable accommodation, the em-
ployee shall be allowed to be inactive for three (3) years. During
those three (3) years, they shall have the ability to return to their job
should they become able to perform the essential functions of the job
with or without a reasonable accommodation; have the ability to bid
on openings as their seniority allows, providing they can perform the
essential functions of that job; and have the ability to accept the part-
time accommodation referenced above. After three (3) years, their
seniority shall be considered broken. Said employee shall be entitled
to receive long term disability and workers’ compensation in accor-
dance with the terms of the applicable plan.

Section 3.1

Pursuant to Article 22.3 and Article 37 and notwithstanding lan-
guage in the Supplements, Riders or Addenda, the Employer and the
Union agree to meet and discuss certain full-time positions that may
be filled by employees who can no longer perform their assigned
job. When full-time openings occur, these employees will be given
the opportunity to fill the opening prior to the Employer hiring from
the outside. The employee must be physically fit and qualified to
perform the new job. The employee placed in the opening will be
paid the rate for the job based upon the employee’s seniority.

ARTICLE 15. MILITARY CLAUSE
Section 1. USERRA Rights

Employees in service in the uniformed services of the United
States, as defined by the provisions of the Uniform Services Em-
ployment and Reemployment Rights Act (USERRA), Title 38, U.S.
Code Chapter 43, shall be granted all rights and privileges provided
by USERRA and/or other applicable state and federal laws. This

_40 -



Article 15

shall include continuation of health coverage as provided by US-
ERRA, and pension contributions for the employee’s period of ser-
vice, as provided by USERRA. Employees shall be subject to all
obligations contained in USERRA which must be satisfied for the
employees to be covered by the statute.

The Employer, in its discretion, may make additional payments or
award additional benefits to employees on leave for service in the
uniformed services in excess of the requirements outlined in the
USERRA.

Section 2. Vacation Restoration

Employees on USERRA-approved military leave shall continue to
accrue vacation to be used upon return as set forth below. To be eli-
gible for accrual, employees must be (i) employed by UPS for at
least one (1) year, (ii) be a member of the uniformed services at time
of callup, and (iii) be called into active duty (other than for training)
for a period of service exceeding thirty (30) days pursuant to any
provision of law because of a war or national emergency declared by
the President of the United States or Congress. Eligible employees
returning to work as per USERRA shall be entitled to annual vaca-
tion for the remainder of that contractual vacation period based on
the number of weeks to which they are entitled for years of service
and the quarter in the current contractual vacation period in which
the employee returns from eligible military leave, as follows:

No. Wks Q1 Q2 Q3 Q4
6 6 4 3 1
5 5 3 2 1
4 4 3 2 1
3 3 2 1 1
2 2 1 1 1

In no event shall the employee have less than one (1) week of vaca-
tion available upon their return.

For the next contractual vacation period, employees shall be credit-
ed with the vacation they would have accrued while they were on
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military leave. In no event shall the employee have less than they
are entitled to based on total years of service under the applicable
Supplement.

Any time off provided by a Supplement, Rider or Addendum other
than vacation (e.g. option weeks or sick days) similarly shall con-
tinue to accrue while on approved military leave and will be re-
stored on a pro-rata basis in the same manner as vacation for eligi-
ble employees, depending on the quarter in which the employee
returns to work. Any fractional day will rounded up to the next
whole number.

The treatment of unused vacation and the scheduling of the vaca-
tion, as well as the treatment and scheduling of time off other than
vacation, shall be in accordance with the applicable Supplement,
Rider or Addendum.

Section 3. Notification of Leave

Upon notification from an employee that they are taking USERRA
qualified military leave, the Employer shall notify the Local Union
within five (5) business days.

Section 4. Spousal Transfer Rights

In the event an active member of the military is transferred to a
different geographic location and their spouse works for the Em-
ployer, the employee may submit a written request to the Employer
to transfer to the same geographical area. The transfer shall be ap-
proved subject to the following conditions:

a. A full or part-time opening, as applicable, in the job classification
exists at the desired location. The position must be one that an ex-
isting employee does not have a right to be awarded.

b. Job classification seniority is end-tailed.

c. Company seniority is retained for the purposes of the number of
weeks of vacation, holiday eligibility, and benefit purposes.
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d. The transfer must be requested in advance of the relocation to
ensure that there is no break in service by the transferring employ-
ee. If no permanent position is available at the time of the reloca-
tion the provisions of paragraph a. above, shall apply for a maxi-
mum of six (6) months.

e. The Employer shall not be responsible for any moving expenses
or work missed by the employee.

f. An employee who transfers out of their original area where they
are covered by a Teamster Pension Trust Fund into the jurisdiction
of another pension trust fund, such employee shall remain in their
original pension trust fund. The Employer agrees to pay the required
pension contributions to the employee’s original pension trust fund
as set forth in the trust agreement, provided there is no conflict with
any collective bargaining agreement and/ or trust agreement.

ARTICLE 16. LEAVE OF ABSENCE

Section 1.

The Employer agrees to grant the necessary time off, without dis-
crimination or loss of seniority rights and without pay, to any em-
ployee designated by the Union to attend a labor convention or
serve in any capacity on other official business, provided for-
ty-eight (48) hours written notice is given to the Employer, by the
Union, specifying length of time off. The Union agrees that, in
making its request for time off for Union activities, due consider-
ation shall be given to the number of employees affected in order
that there shall be no disruption of the Employer’s operations due
to lack of available employees.

A Union member elected or appointed to serve as a Union official shall
be granted a leave of absence during the period of such employment,
without discrimination or loss of seniority rights, and without pay.

Section 2.

Any employee desiring leave of absence from employment shall
secure written permission from both the Union and the Employer.
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The request for leave of absence shall be made in writing at least
thirty (30) days before the day on which the leave is sought to com-
mence. If the leave is not foreseeable, the employee shall submit
the written request as soon as possible and shall include an expla-
nation why the leave was not foreseeable. The Employer and Union
shall respond to the request in writing within ten (10) days after
receiving the request. The maximum leave of absence shall be for
ninety (90) days and may be extended for like periods. Permission
for same must be secured from both the Union and the Employer.

During the period of absence, the employee shall not engage in
gainful employment, except as provided in Section 3 below.

Failure to comply with this provision shall result in the complete
loss of seniority rights for the employees involved. Inability to
work because of proven sickness or injury shall not result in the
loss of seniority rights. The employee may make suitable arrange-
ments for the continuation of health and welfare and pension pay-
ments before the leave may be approved by either the Local Union
or the Employer.

Section 3. Loss of License

Section 3.1 Leave of Absence

When an employee, in any job classification requiring driving, los-
es their operating privilege or whose license has been suspended or
revoked for reasons other than those for which the employee can be
discharged by the Employer, leave shall be granted for such time as
the employee’s operating privilege or license had been suspended
or revoked, but not for a period longer than two (2) years, provided
the driver whose operating privilege or license has been suspended
or revoked notifies the employee’s immediate supervisor before the
employee’s next report to work of such suspension or revocation.
The above provision need only apply to the first (1st) suspension or
revocation except for suspension of commercial driver’s license
(CDL) of one (1) year or less duration.

Employees who take a leave of absence under this Section whose
loss of operating privilege or license is the result of driving under
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the influence of drugs or alcohol will be allowed alternative work
and to return to their job in accordance with Section 3.3 below.

Section 3.2 Alternate Work
(Other than Alcohol/Controlled Substance)

When an employee, in any job classification requiring driving, has
lost their license under this Article they shall be afforded the oppor-
tunity to displace junior, one (1) full-time or two (2) part-time, in-
side employees, until they can return to their driving job, not to
exceed two (2) years, unless provided for otherwise in the Supple-
ments, Riders or Addenda. The employee shall receive the appro-
priate rate of pay for the job performed based on their seniority.
Coverage for benefits shall continue for the length of the leave of
absence or for the job duration, up to two (2) years.

Section 3.3 Alternative Work
(Alcohol/Controlled Substance)

When an employee, in any job classification requiring driving, has
lost their license for driving under the influence of alcohol or a
controlled substance they will be offered available inside work of
one (1) full-time or two (2) part-time openings, not to exceed two
(2) years provided that the employee is assessed by a Substance
Abuse Professional (SAP) and is released to return to work by the
SAP. The SAP shall establish the terms upon which the employee
may return to work. The employee must also enter a rehabilitation
program, if required by the SAP, within one (1) month of the SAP’s
assessment. The employee shall be returned to driving once they
successfully complete the rehabilitation program, provided their
driving privileges have been restored. The employee shall receive
the appropriate rate of pay for the job performed based on their se-
niority. Coverage for benefits shall continue for the length of the
leave of absence or for the job duration, up to two (2) years.

Any driver cited for Driving Under the Influence who does not have
their license suspended, or who has limited driving privileges, shall
be assessed by a SAP within five (5) working days of the citation. If
the SAP determines the driver does not require rehabilitation, then
they shall be allowed to return to driving. Until the assessment is
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completed, the driver shall be allowed to work at their hourly wage
and guarantee. If rehabilitation is required, the above paragraph shall
also be applicable. The right to rehabilitation provided in Article 35,
Section 4.11 shall not be applicable to a driver who completes a reha-
bilitation program under this paragraph, unless, as a result of the DUI
citation, the driver is convicted or loses their license for driving. If a
citation later results in a non-conviction, the SAP will determine
whether the employee needs to complete or immediately be released
from the rehabilitation and/or aftercare treatment program.

This Section does not apply to the employee that has lost their license
for being disqualified for testing positive for controlled substances.

Section 3.4 CDL Qualification

This Article shall also apply in the event an employee is unable to
successfully pass the DOT commercial driver’s license (CDL) ex-
amination provided the employee makes a bona fide effort to pass
the test each time the opportunity presents itself.

Section 4. Maternity and Paternity Leave

It is understood that maternity leave for employees shall be granted
with no loss of seniority for such period of time as their doctor shall
determine that they are physically or mentally unable to return to
their normal duties and maternity leave must comply with applica-
ble state and federal laws.

The Employer shall provide a place, other than a bathroom, that is
shielded from view and free from intrusion from coworkers and the
public, which may be used by an employee to express breast milk.
A reasonable break time for an employee to express breast milk for
such employee’s nursing child shall be considered hours worked if
the employee is not completely relieved from duty during the en-
tirety of such break.

A light duty request, certified in writing by a physician, shall be
granted in compliance with state or federal laws, if applicable.
Light duty requests shall also be made through the Employer’s
“Light Duty for Pregnant Workers” program.
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Paternity leave shall be granted in accordance with Section 6 of this
Article with the exception of employees not able to meet the quali-
fications set out in Section 6, who shall be granted leave not to ex-
ceed one (1) week.

Notwithstanding any provision to the contrary in any Supplement,
Rider, or Addenda, an employee shall be allowed to designate in
any vacation year paid time off up to twenty (20) days, to be used
in the next vacation year, in accordance with this paragraph. Any
paid time off that is provided on a weekly basis can only be banked
in weekly increments. The accrued paid time off may be used in the
next vacation year to cover any period of time that (1) the employee
is determined to be unable to perform their job due to pregnancy
(for the father, time off is requested due to the birth) and (2) is not
covered by the FMLA, existing disability plans or other paid time
off. If the accrued time off is not used in that year, it will be paid to
the employee within two (2) weeks of the request. If the vacation is
not used as part of the leave, and it would have originally been
taken in that vacation year, the employee shall also have the option
of rescheduling the unused vacation as time off in accordance with
local practice.

Section 5. Rehabilitation Program—
Leave of Absence

An employee shall be permitted to take a leave of absence for the
purpose of undergoing treatment in an approved program for alco-
holism or substance abuse. Employees may use the United Parcel
Service Employee Assistance Program (EAP), a Union sponsored
rehabilitation program, as well as any other referral service in
choosing an approved program for treatment.

Employees shall be permitted to take advantage of a rehabilitation
program once every five (5) years, three (3) times lifetime maxi-
mum, under all conditions of this Article.

The leave of absence must be requested prior to the commission of
any act subject to disciplinary action except as provided in Article
35, Section 3 and Section 4. The leave of absence shall be for a
maximum of ninety (90) days; additional time may be granted if it
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is mutually agreed between the Company and the Union, or re-
quested by the Substance Abuse Professional (SAP). While on such
leave, the employee shall not receive any of the benefits provided
by this Agreement, Supplements, Riders and/or Addenda, except
the continued accrual of seniority.

If an employee voluntarily enters such a rehabilitation program,
under the provisions of the Article, the following shall apply:

1. Before returning to work, the Employer shall ensure that the em-
ployee is “alcohol/drug free” This requirement shall be satisfied
when the employee has provided a negative drug test result, as per
cutoff levels contained in Section 3.3 or Section 3.4 of Article 35, as
applicable, and/or an alcohol test with an alcohol concentration less
than .02. The Employer will make all reasonable efforts to conduct
all return-to-work testing, conference calls, and examinations within
five (5) working days of completion of a rehabilitation program.

2. Within one (1) year of the date on which an employee returns to
work, the employee may be subject to unannounced alcohol/drug
testing, as specified in the return to work agreement. The one (1)
year period may be extended only by the SAP and must be substan-
tiated by written verification of the SAP.

3. Unannounced alcohol/drug testing for the above-mentioned em-
ployee, if required shall be determined by the SAP as provided in
this Article. The date, time and place of collection for alcohol/drug
testing, if required, shall be determined by the SAP.

4. Failure to comply with the after-care treatment plan or a positive
specimen as part of the after-care treatment plan will result in dis-
cipline pursuant to Article 35, Sections 3.13 and 4.11.

All alcohol/drug treatment agreements including pre-care, aftercare
and return to work agreements entered into shall be confidential
and signed by the employee and the SAP overseeing the treatment
program and must have been approved by the Local Union business
agent prior to the employee’s signature. The postcare agreement
shall comply with all provisions of this Article.
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The Employer agrees to recognize the employee’s rights to privacy
and confidentiality while being party to such an agreement. The
Employer agrees that in all circumstances the employee’s dignity
will be considered and all necessary steps taken to ensure that the
entire process does nothing to demean, embarrass or offend the em-
ployee unnecessarily.

Section 6. Family and Medical Leave Act (FMLA)

All employees who have worked for the Company for a minimum
of twelve (12) months and worked at least 1250 hours during the
past twelve (12) months are eligible for unpaid leave as set forth in
the Family and Medical Leave Act of 1993.

Additionally, any employee not covered above, that has worked for
the Company for a minimum of thirty-six (36) months and accrued
at least 625 paid hours during the past twelve (12) months is eligi-
ble for unpaid leave as set forth below, except that the amount of
leave allowed will be computed at one half (1/2) of the time provid-
ed by the FMLA.

Eligible employees are entitled up to a total of 12/6 weeks of un-
paid leave during any twelve (12) month period for the following
reasons:

1. Birth of a child;

2. Adoption or placement for foster care;

3. To care for a spouse, child, or parent of the employee due to a
serious health condition;

4. A serious health condition of the employee.
The employee’s seniority rights shall continue as if the employee
had not taken leave under this section, and the Employer will main-

tain health insurance coverage during the period of the leave.

The Employer may require the employee to substitute accrued paid
vacation or other paid leave for part of the 12/6 week leave period.
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Employees shall be allowed to retain up to two (2) weeks of ac-
crued paid vacation that will not be substituted for part of the 12/6
week leave period.

The employee is required to provide the Employer with at least
thirty (30) days advance notice before FMLA leave begins if the
need for leave is foreseeable. If the leave is not foreseeable, the
employee is required to give notice as soon as practicable. The Em-
ployer has the right to require medical certification of a need for
leave under this Act. In addition, the Employer has the right to re-
quire a second (2nd) opinion at the Employer’s expense.

The provisions of this section are in response to the Federal Act and
shall not supersede any state or local law, which provides for great-
er employee rights.

Section 7. Disability

When an employee is injured off the job, the Company shall use its
best efforts to provide the employee with all necessary documents
and reasonable assistance in order to assist with the processing of
the employee’s disability claim.

ARTICLE 17. PAID FOR TIME

All employees covered by this Agreement shall be paid for all time
spent in service of the Employer. Rates of pay provided for by this
Agreement shall be minimums. Time shall be computed from the
time that the employee is ordered to report for work and registers in
and until the employee is effectively released from duty. All time
lost due to delays as a result of overloads or certificate violations
involving federal, state or city regulations, which occur through no
fault of the driver, shall be paid for by the Employer.

The Employer will not allow employees to work prior to their start
time without appropriate compensation.

Wages for selected vacations, in all instances, will be paid to the
employees no later than the workday prior to their vacation. If the
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employee does not receive their vacation check, the Employer will
make all reasonable efforts to provide the check the following day
including delivery by Saturday or Next Day Air. If the employee
requests to see their vacation check on the Monday as permitted
below and the Employer fails to make the vacation payment avail-
able by Saturday following the employee’s regular scheduled pay-
day, the employee shall be paid an additional amount equal to one-
half (1/2) of their daily guarantee at their regular hourly rate of pay
for every subsequent pay period until the shortage is corrected.
Other shortages involving more than fifty ($50.00) dollars for full-
time employees, and twenty-five ($25.00) dollars for part-time em-
ployees, will be corrected and the payment will be made available
to the employee at their reporting location on their second sched-
uled workday after reporting the shortage. If the Employer fails to
make the payment available on a full-time employee’s second
scheduled workday and the shortage was the result of the Employ-
er’s error, the full-time employee will be paid an additional amount
equal to one-half (1/2) of their daily guarantee at their regular hour-
ly rate for every full pay period in which the shortage is not paid
after the second (2nd) scheduled workday, until corrected. If the
payroll error for a full-time employee is not corrected within two
(2) pay periods, the payroll error penalty described above shall be
increased to the full-time employee’s full daily guarantee.

If the payroll error involves a part-time employee, the penalty paid
for shortages described above which are not paid on the second
(2nd) scheduled work day shall be equal to four (4) hours times the
part-time employee’s regular hourly rate. The four (4) hour payroll
error penalty for a part-time employee shall continue to be paid for
every full pay period in which the shortage is not corrected.

Within thirty (30) days of the implementation of the Employer’s
new payroll processing system, but no later than January 1, 2026,
the following shall apply: The payroll error penalty described
above for full-time employees shall be increased to the employee’s
full daily guarantee for every full pay period in which the shortage
is not paid after the second (2nd) scheduled work day, until correct-
ed. For part-time employees, the payroll error penalty shall remain
at four (4) hours pay. If the payroll error is not corrected for a part-

-53-



Article 17

time employee within two (2) pay periods, the penalty shall be in-
creased to five (5) hours.

Errors of less than fifty ($50.00) dollars for full-time employees or
twenty-five ($25.00) dollars for part-time employees and overages
will be corrected in the following weekly paycheck. The Union and
Employer shall have the authority at any level of the grievance pro-
cedure to award a penalty up to the amount specified in the prior
paragraph for any violation of the provision.

If an employee works in different classifications during a shift that
are paid at different rates, the different hours and rates shall be
available for review electronically by an employee on a Company
maintained website. Any grievance payments included on a pay-
check will also be available for review by affected employees elec-
tronically with the applicable identifying grievance number on a
website maintained by the Employer. Nothing in this paragraph is
intended to eliminate any local practices regarding availability of
data regarding grievance settlements.

Any grievance settlement not paid within ten (10) working days of
the settlement shall entitle the grievant(s) to a penalty payment as
outlined above. The ten (10) working day period shall begin to run
when the management representative agrees to the settlement. The
Employer shall pay a maximum of one penalty payment for a
multi-grievant grievance, which shall be subject to the additional
penalties set forth above for untimely payment, until corrected.

When an employee notifies the Employer in writing of any ongoing
overpayment, the employee’s liability will cease five (5) working
days after the date of the written notification. The notification shall
be provided to the employee’s immediate supervisor or manager.

All employees must receive their vacation pay in a separate check
before taking vacation. Vacation checks for an employee, who is
taking a scheduled vacation in accordance with the applicable Sup-
plement, Rider or Addendum, will be at the operating center on
Monday of the week prior to the employee’s vacation week(s). This
is to ensure that the employee receives their pay prior to taking their
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vacation. The employee will be shown their check upon request,
but will not receive the check until the regular scheduled payday.

All green checks will be taxed at the employee’s regular withhold-
ing tax rate.

Paycheck stubs will show the year-to-date vacation, sick and per-
sonal leave balances.

ARTICLE 18. SAFETY AND HEALTH
EQUIPMENT, ACCIDENTS AND REPORTS

Preamble

The Employer and the Union agree that the safety of the employees
and the general public is of utmost importance.

The Employer and the Union have developed the following Sec-
tions and Subsections of this Agreement to respond to that mutual
concern for safety. The contract language responds to a variety of
areas related to safety, health, ergonomics, climatic conditions as
well as federal, state and local laws dedicated to providing a safe
and healthy workplace.

To address safety and health issues, the Employer and the Union
have developed the following:

A. A National UPS/IBT Safety and Health Committee;

B. A National UPS/IBT Safety and Health Grievance Committee to
respond to safety, health, ergonomic and climatic issues and con-
cerns; and

C. A Safety and Health Committee, chaired by the UPS Director of
Health and Safety and the IBT Director of Safety and Health, will
be formed to address present and future safety and health issues and
solutions; and
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D. Local area joint labor/management committees comprised of
bargaining unit members and management to address job related
safety and health concerns through the Comprehensive Health and
Safety Process (CHSP).

Notwithstanding the employee’s right to contact federal, state or
local agencies, it is the recommendation of the committee that is-
sues and concerns, regarding this Agreement, should first be
brought before the National Safety and Health Committee.

Union requests to access Company vehicles and/or facilities for the
purpose of investigating safety and health issues shall proceed as
follows:

Upon request of a Local Union, and with the approval of the UPS/
IBT National Safety and Health co-chairs, representatives of the
Union, accompanied by Company representatives, will be provided
reasonable and necessary access to the Company’s vehicles and/or
facilities for the purpose of investigating safety and health issues.

Should the UPS/IBT National Safety and Health co-chairs not
reach agreement on an access request, the matter shall be referred
to the Employer’s Vice President of Labor Relations and the Co-
Chair of the Teamsters United Parcel Service Negotiating Commit-
tee for resolution.

Section 1. Employees’ Rights—
Equipment, Vehicles and Conditions

The Employer shall not require employees to take out on the streets
or highways any vehicle, or use any type of equipment, that is not
in a safe operating condition or equipped with the safety appliances
prescribed by law. First line trailers will be swept on a daily basis.
All package cars and tractors will be maintained in a clean and
sanitary condition including mirrors and windows.

Under no circumstances will an employee be required or assigned
to engage in any activity involving dangerous conditions of work or
danger to a person or property or in violation of a government reg-
ulation relating to safety of person or equipment. The term “danger-
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ous conditions of work™ does not relate to the type of cargo which
is to be hauled or handled.

It shall not be a violation of this Agreement, or cause for disci-
plinary action, where employees refuse to operate equipment or a
vehicle when such operation constitutes a violation of any state or
federal rules, regulations, standards or orders applicable to com-
mercial motor vehicle safety or health, or because of the employ-
ee’s reasonable apprehension of serious injury to themselves or the
public due to the unsafe conditions as set out in any state or federal
rules, regulations, standards or orders applicable to commercial
motor vehicle safety or health to include Part 392.14 of the Federal
Motor Carrier Regulations.

The Employer shall ensure conveyors passing overhead shall be
guarded so as to prevent the material transported from falling and
causing injury to employees below.

Section 2. Out of Service Equipment and
Vehicle Reports

All equipment which is refused, or has been written up for repair,
because not mechanically sound or properly equipped, shall be ap-
propriately tagged, and placed out of service, so that it cannot be
used by other drivers, or employees until the Automotive/Mainte-
nance Department has adjusted the complaint.

Employees shall immediately, or at the end of their shifts, report all
known defects of equipment on a suitable form furnished by the
Employer. The Employer shall not ask or require any employee to
utilize equipment that has been reported by any other employee as
being in an unsafe condition. Such equipment will be red tagged, as
necessary, by automotive/maintenance personnel. The tag must not
be removed until the Automotive/Maintenance Department has de-
termined that the vehicle/equipment is in a safe operating condition
or, where no Automotive/Maintenance Department exists, qualified
management will make the deciding determination. Management
not qualified to make such a determination, will consult with qual-
ified automotive/maintenance personnel before removing a red tag.
The person making the decision will sign off the car condition re-
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port or other form required by law. Any automotive/maintenance
person consulted will be noted on this report.

When the occasion arises where an employee gives a written report
on forms in use by the Employer of a vehicle/equipment being in
unsafe working or operating condition and receives no consider-
ation from the Employer, the employee shall take the matter up
with an officer of the Union, who will take the matter up with the
Employer. But in no event shall an employee be required to operate
a vehicle/equipment that is unsafe or in violation of any federal,
state or local, rules, regulations, standards or orders applicable to
equipment or commercial motor vehicles.

Copies of the car-condition reports or Driver Vehicle Inspection Re-
ports (DVIR) will be available in centers for review by drivers.
Upon notification, drivers may make copies of said reports in facili-
ties that have copy equipment. In facilities with no copy equipment,
the employee will be provided a copy as soon as practical, when
requested. In no case will the copy of the DVIR remain valid after
the DOT retention requirement (ninety (90) days) or the original
DVIR expires. The current DVIR will be maintained in each vehicle
between completion of Preventative Maintenance Inspections
(PMI). Other copies will be made available for review by drivers as
required by the Federal Motor Carrier Safety Act (FMCS), 49 CFR
396, as applicable to the Employer. In cases where the electronic
Driver Vehicle Inspection Report (eDVIR) and/or the electronic Car
Condition Report (eCCR) system has been installed, drivers can
view previous reports from any Feeder Data Terminal (FDT).

Section 3. Accidents and Reports

Any employee involved in any accident shall immediately notify
the Employer.

When required by the Employer, the employee, before the end of
the employee’s shift, shall complete a report of the accident includ-
ing all available names and addresses of witnesses to the accident.
The reference number will be given to the employee, and when re-
quested, a copy of the accident report will be furnished to the em-
ployee within two (2) working days of such request. A copy of the

- 58 -



Article 18

accident report will also be furnished to the Local Union if request-
ed by a Local Union official. In cases of equipment accidents where
a Driver’s Report of Accident form is completed, the employee will
be given a copy of the form the same day, when requested. In facil-
ities with no copy equipment the employee will be provided a copy
as soon as practicable.

In the event of a vehicle accident, the Employer shall have twenty
(20) days to complete its investigation, if warranted, and ten (10)
days to take disciplinary action, if any, unless otherwise mutually
agreed. Except for serious accidents, where the driver may be pre-
sumed to be at fault, a driver will not be removed from the payroll
during an investigation of the accident.

A serious accident is defined as one in which:
1. There is a fatality, or;

2. A citation is issued and there is bodily injury to a person who, as
a result of the injury, receives immediate medical treatment away
from the scene of the accident, or;

3. A citation is issued and one or more motor vehicles incur dis-
abling damage as a result of the accident requiring a vehicle to be
transported away from the scene by a tow truck or other vehicle, or:

4. Any vehicular contact with an aircraft which results in damage
that grounds such aircraft, or;

5. There is an accident involving a motor vehicle on Company
property, outside of any building, that results in a fatality or bodily
injury to a person, who as a result of the injury receives medical
treatment away from the scene of the accident.

The driver will be entitled to non-driving work during this period at
their normal rate of pay.

The Employer and the Union mutually agree that the employee’s

rights to Union representation will be protected pursuant to Article
4 of the National Master UPS Agreement.
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Any pictures and/or video used from an accident for the purpose
of educating the workforce shall exclude the identity of employ-
ee(s)

involved in the accident. Such pictures and/or video shall only be
used for accident prevention, and not to embarrass or denigrate any
employee.

Section 4. Seats

The Employer will provide high-back air-ride seats in all new trac-
tors and when replacing the driver seat in present tractor equip-
ment. Such seats shall be maintained in a proper and reasonable
condition.

When replacing the seat cushion in package cars where the seat is
attached to a post, the Employer will use the new soft ride cushion
agreed to. When replacing the seat back, the Employer agrees to
provide the new seat back with the adjustable lumbar support fea-
ture. Seat backs will be replaced as needed subject to availability
from the manufacturer. In all new P-32 through P-120 vehicles, the
Employer agrees to provide multi-adjust seats.

Section 5. Sun Visors

Employer approved replacement sun visors will be provided upon
request on all equipment.

Section 6. Building Heat

Centers will be heated, where practical.

On a facility-by-facility basis, to include temporary facilities, the
Employer will evaluate whether additional ventilation or heat is
needed for purposes of safety and health. This will include clerical
work areas outside of office structures in the UPS facilities. Should
any employee(s) have concerns with respect to ventilation or heat
issues, they shall be addressed by the appropriate local CHSP Com-
mittee. Should the local CHSP Committee not satisfactorily ad-
dress the issue, a grievance may be filed and would be sent directly
to the National Safety and Health Grievance Committee.
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Section 6.1 Indoor Air Pollution

1. Motor vehicles shall be physically connected to a local exhaust
ventilation system when the operations in the shop require that the
vehicle engine be idled or otherwise operated. Shop areas shall be
designated as separate walled-in areas.

2. The Employer will instruct drivers of motor vehicles not to allow
vehicles to unreasonably idle while indoors.

Section 7. Trailer Configuration

The Employer will make every effort to have the heaviest loaded
trailer as the lead trailer. If the percent of load in one (1) trailer ex-
ceeds the other by twenty-five percent (25%) or more, such trailer
shall be the lead trailer, except when state or federal regulations
require otherwise. However, if the driver feels the percentage ex-
ceeds twenty-five percent (25%) in the rear trailer or the unit does
not handle properly, they may contact management and will be au-
thorized to switch the unit and be paid for such time. If there is a
dispute over the load(s) the Company will remove the seal(s) to
confirm the percentage(s) while on UPS property. Air Container
loads are excluded.

Section 8. Radios

Radios will be allowed in package cars. Such radios shall not inhib-
it the driver’s view, nor shall they be unsecured.

The use of Citizen Band (C.B.) Radios, not to exceed five (5) watts,
shall be permitted in all feeder road equipment as follows:

a. Operators of C.B. Radios must conform to FCC rules and regula-
tions and be properly licensed and license be on record with the
Employer.

b. Headsets and earphones shall not be allowed.

c. The Employer will not be responsible in any way for any damage
or loss of C.B. Radio equipment.
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d. All power hookups and antenna brackets shall be provided and
installed by the Employer.

e. Antennas shall be so installed that they do not interfere with the
operation of the wash rack or restrict the vision of the driver.

Section 8.1 Distracted Drivers

The Employer and Union recognize that there are various federal,
state and local statutes, regulations and ordinances on the use of
handheld devices while a commercial motor vehicle is in motion. In
the interest of the safety of our drivers and the general public, driv-
ers must comply with the applicable restrictions. The Employer
will use its best efforts to educate drivers on the restrictions appli-
cable in each geographic area.

If permitted by state and/or federal law, headsets, Bluetooth ear
pieces, and earphones that are used in moving vehicles shall only
cover one ear.

Section 8.2 Non-Driving Employees

The use of handheld devices by non-driving employees will be al-
lowed in accordance with the facility’s current security practice.

Section 9. Tires

Only first-line tires will be used on the steering axle of feeder road
equipment, including P80’s used as feeders. In case of breakdown a
temporary replacement other than a first-line tire may be used to
return to the home terminal. The Company agrees to not mix radials
and bias ply tires on the same unit.

Any safety concerns regarding tires shall be referred to the local
Safety and Health Committee for review.

Section 10. Shocks

Where the manufacturer recommends and provides shock absorb-
ers as standard equipment, properly maintained shocks on such
equipment shall be considered as a necessary and integral part of
that assembly.
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Section 11. Mirrors

All vehicles shall be equipped with regular mirrors and a convex
mirror.

New feeder road equipment shall be equipped with heated mirrors.
Any feeder road equipment not presently equipped shall be equipped
with heated mirrors when the mirrors require replacement.

The Employer shall continue to install and maintain the agreed to
camera monitor backing system devices in all package cars for the
furtherance of safety while backing. If technological advances
would allow a more effective system or enhancements in the cur-
rent system, the Employer shall meet with the Union to discuss and
review any potential changes. Where available, the Employer will
lease or rent vehicles with camera monitor backing system devices
or a cross view back up mirror.

Upon request, cab-over tractors with a lower window on the right
side door will be equipped with a convex mirror on the door.

Section 12. Dollies

All new dollies placed into service shall be counter balanced (max
70 1b. lift weight) with handles on the tongue. All dollies in the
system will be counter balanced for 70 1b. lift weight and have han-
dles on the tongue.

Section 13. Exhaust System

All new diesel tractors added to the fleet after January 1, 1994, shall
be equipped with a vertical exhaust stack. Recognizing the advanc-
es made in the reduction of diesel emissions, the Company may
introduce alternate exhaust systems in all new tractors acquired af-
ter January 1, 2024. Package car exhaust systems, when replaced,
shall exit to the side of the vehicle.

Section 14. Package Cars And Other Vehicles

P-200 through P-470 vans purchased after January 1, 2024 shall be
equipped with in-cab air conditioning systems. In addition, pushbacks
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and fuel trucks purchased after January 1, 2024 shall be equipped with
in-cab air conditioning. All new package cars, P-500 and larger, shift-
ing units, and twenty-four (24) foot box vans purchased after January
1,2024 shall be equipped with in-cab air conditioning systems. All air
conditioning systems will be repaired as needed. A single fan will be
installed in the cab of every existing package car, P-500 and larger, no
later than thirty (30) days following ratification of this Agreement. A
second fan will be installed in the cab of every existing package car,
P-500 to P-1200, by no later than June 1, 2024.

In order to expedite the replacement of existing vehicles with new
vehicles equipped with air conditioning, the Employer shall make
reasonable efforts to prioritize the allocation of package cars pur-
chased after January 1, 2024 to Zone 1 until such time as all pack-
age cars in Zone 1 are equipped with air conditioning. The Compa-
ny then shall use reasonable efforts to prioritize Zone 2 and then
Zone 3. The allocation of package cars may take into account fac-
tors that include, but are not limited to, state emissions and efficien-
cy standards, existing vehicle retirement schedules, and business
growth levels. The Employer may, if it so desires, redistribute dis-
placed vehicles for use in other Zones until such time as they are
replaced by new vehicles equipped with air conditioning.

All new non-electric package cars and vans that are model year 2023
and later shall be delivered with factory installed exhaust heat
shields. P-500 to P-1200 package cars model year 2023 and later
also shall be equipped with air induction vents for the package com-
partment. Within eighteen (18) months following ratification of this
Agreement, all non-electric package cars P-500 and larger shall be
retrofitted with exhaust heat shields. Within eighteen (18) months
following ratification of this Agreement, package cars P-500 to
P-1200 shall be retrofitted with an air induction vent scoop.

Within ten (10) days of ratification of this Agreement, an IBT/UPS
Package Car Heat Committee will be created, consisting of three
(3) individuals appointed by the Union and three (3) individuals
appointed by the Employer, and shall meet to begin discussing ap-
propriate methods for venting and insulating the package car cargo
compartments. The Committee also shall identify potential venting
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and insulation solutions for evaluation and field testing, including,
but not limited to, the installation of an insulation product on the
floor of package car cargo compartments. By October 1, 2024, the
Committee shall issue its determination as to an additional appro-
priate venting and/or insulation solution(s) to reduce the tempera-
ture in package car cargo compartments. Should the Committee be
unable to agree by that date, the matter shall immediately be re-
ferred to the Union and Employer Chairs of the National Negotiat-
ing Committee for resolution. If they are unable to reach agree-
ment, the matter shall be resolved pursuant to Article 8, Section 6.

All requests for door handle shields coverings will be complied
with in a timely manner.

When requested, package cars larger than a P-32 will have grab
handles located on the curb side of the package car and mounted on
the inside, and will be equipped with mounting brackets to secure
hand carts. The Employer will make every effort to require all new
package car designs to have lower cab entry steps. All new package
cars shall be equipped with step tread plates on both the driver and
passenger sides. All package cars added to the fleet prior to January
1, 2009, shall have traction tape installed on the floor upon request.

Gear shift extensions shall be addressed on a case-by-case basis.
All new package cars placed into service shall be equipped with
power steering.

The Employer will replace at least 28,000 package cars and vans
during the life of this Agreement. The Union will be notified if the
Employer cannot meet this schedule because of volume downturns.

A package car will be equipped with a hand cart at the driver’s re-
quest.

Section 14.1 Driver Safety and Security

The bulk head door release in package cars must be accessible from
the inside as well as the outside in order to enable exit from the
package compartment.

-65-



Article 18
Section 15. Heaters and Defrosters

The Employer shall install and maintain heaters and defrosters on
all trucks and all safety equipment required by law. Complaints re-
garding heaters or defrosters not being in proper working order
shall be addressed pursuant to the red-tagging procedures under
Article 18, Section 2.

All new step van package cars will be manufactured with a mini-
mum of 44,000 BTU heaters. In extreme cold climates concerns
over in cab conditions may be brought before the local Safety and
Health Committee for review and resolution.

Section 16. Noise Abatement

All new package cars and feeders, will be ordered to comply with
Federal Motor Carrier Safety Regulations (FMCSR), regarding in
cab noise levels.

Occupational noise assessment shall be conducted to evaluate em-
ployee noise exposure in all new or retrofitted automated facilities.

Section 17. Vehicle Integrity

The Employer agrees to maintain all door and engine compartment
seals in order to eliminate, as much as possible, fumes, dust and
moisture in the package car.

Section 18. Vehicle and Personal Safety Equipment

All automotive vehicles shall be equipped with a manufacturer cer-
tified seat belt restraint system. Jump seats shall be equipped with a
safety belt. Three-point shoulder harness safety belts shall be pro-
vided on the driver’s side of all new vehicles, and on the jump seat
for all new P-32 through P-120 vehicles and all new 24-foot vans.
It shall be required that the driver’s seat belt and the jump seat
safety belt be worn at all times when the vehicle is moving. Feeder
tractor door locks, where provided as original equipment, shall be
maintained in working order.
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Golf cart usage will comply with applicable federal, state and local
regulations.

Within one-hundred and twenty (120) days of ratification of this
Agreement, the IBT/UPS National Safety and Health Committee
shall meet to create an educational program and develop a solution
for preventing dog bites.

Section 19. Qualification on Equipment

If the Employer or a government agency requests a regular employ-
ee to qualify on equipment requiring a classified or special license,
or in the event an employee is required to qualify (recognizing se-
niority) on such equipment in order to obtain a better job opportu-
nity with their Employer, the Employer shall allow such regular
employee the use of the equipment so required in order to take the
examination.

Section 19.1. Clerical Areas

Any issues that may arise with regard to anti-fatigue mats for cleri-
cal areas shall be referred to the appropriate local CHSP Committee
for investigation. Should the local CHSP Committee not satisfacto-
rily address the issue, a grievance may be filed and would be sent
directly to the National Safety and Health Grievance Committee.

Section 20. National UPS/IBT
Safety and Health Committee

Section 20.1 National UPS/IBT Safety and Health
Committee —Safety, Health and
Equipment Issues

The Employer and the Union shall maintain a National UPS/IBT
Safety and Health Committee. The Committee shall be governed by
the terms of this Agreement and by an agreed to set of rules